
Child Sexual Abuse Hub
Providing immediate and ongoing support  

for those affected by CSA

INFORMATION FOR PROFESSIONALS



Who are we?
We are the National Society for the Prevention of 
Cruelty to Children. We help children who’ve been 
abused to rebuild their lives, we protect children at 
risk, and we find the best ways of preventing child 
abuse from ever happening.

What is the Hub?
the Hub service will provide:

•   CSA medical examinations for children and young people.

•   The offer of an emotional well-being assessment and support  
service delivered by the NSPCC.  

Criteria for referral
All victims of child sexual abuse 
or exploitation under 18 years old 
living in Croydon, Kingston, Merton, 
Richmond, Sutton and Wandsworth 
will be able to access the services  
at the Hub.

*Note: if the alleged abuse has happened within the 
last 7 days please contact The Havens in the first 
instance, on 020 3299 6900.

Medical support
The sector has established CSA 
medical clinics run by expert 
paediatricians and forensic 
examiners. Children and young 
people referred to the Hub will 
receive a medical assessment.  
This has a number of purposes:

to help with the physical and 
psychological consequences  
of such abuse 

to identify any other 
outstanding child’s health needs

to facilitate the police 
investigation of a possible crime 
by documentation of clinical 
findings that may be used as 
forensic evidence 

 to contribute to the necessary 
multiagency assessment 
through sharing information 

The examination, following 
a detailed explanation and 
appropriate consent, will be of the 
whole body. It will involve looking 
at the genitalia, but an internal 
examination will not be undertaken.

On completion of the sessions  
the worker will:

•   Complete an assessment of 
therapeutic need report which will 
be shared and discussed with the 
young person and carers.

•   Make a referral to relevant 
agencies for on-going and longer 
term therapeutic support. 

Referral route
All referrals must be made to the 
CSA Hub using your current CP 
referral route. The NSPCC worker 
will be present at the medical 
appointment where the family will 
be given more information about 
the CSA Hub service and  
a choice to access the  
emotional support.

The NSPCC will provide up 
to 6 sessions to the child 
or young person and their 
family in order to support 
them through the initial 
difficult stages following 
a disclosure. During the 
sessions the worker will 
get to know the child, and 
together with the child and 
family make an assessment 
of their needs, which will 
inform the focus of the 
support sessions.

In addition, an assessment 
of longer term therapeutic 
need will be completed. 

Emotional pathway
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The workers have a range of 
approaches including; talking,  
play and creative activities such  
as painting, drawing or storytelling. 
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To find out more, please contact us at:

NSPCC Croydon Service Centre 
The Courtyard, 245 High Street 
Croydon, Surrey CR0 1NF

Phone us on: 0208 253 1850  
Email us at: croydon.servicecentre@nspcc.org.uk

Adults worried about a child, 
can contact the NSPCC 
Helpline, for free, 24/7, 
advice and support on:

Phone 0808 800 5000 
Text 88858 
Email help@nspcc.org.uk 
Visit nspcc.org.uk/helpline

Children and young people 
who need someone to talk to 
can contact Childline, for free 
24/7 support, on:

Phone 0800 1111 
Visit childline.org.uk 
to have a 1-2-1 chat with a 
Childline counsellor, or email 
the Childline team.


