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In the rolling 12 months (Oct 19-Sep 20) compared to the previous 12 

months Croydon saw a 14.9% increase in domestic abuse incidents and 

a 15.7% increase in offences. This put Croydon in first position for the 

highest amount of offences and incidents in London during that time. 

The FJC also saw a 7.4% increase in referrals from last year with May, 

June and July seeing the biggest increases. MARAC continues to see 

referral increase with a 16.5% increase from the previous 12 months. 

Remember to continue to: 

 Refer to MARAC when you have concerns that a victim is at risk. 

 Refer to the FJC (with consent) and/or call the FJC for a consultation 0208 688 0100. 

 Be professionally curious. 
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UN day to end violence  

16 days of action  

Welcome to Croydon ‘s new VAWG Bulletin which still incor-

porates Domestic Abuse and Sexual Violence. The aim of 

this bulletin is to increase awareness of not just DASV but 

all Violence Against Women and Girls within our community 

by increasing understanding and promoting organisations 

whose aim is to support professionals working with women 

and girls.   

Support in the Workplace 

Despite the fact that it is estimated that 1.9million adults of working age experienced domestic 

abuse last year, which is significantly detrimental on businesses, only 5% of organisations 
have a specific policy or guidelines on how to support colleagues affected by domestic abuse. 

Croydon Council have a HR policy on domestic abuse and sexual violence,  providing guid-
ance to employees and managers. This includes how managers can offer additional leave, 
how to help a  colleague access counselling through the Employee Assistance Programme, 

what support services are available and how to complete a risk assessment. 

In addition, across the council there are 40 Domestic Abuse Workplace Ambassadors, who 

have all been trained in the last year. The Workplace Ambassadors provide a listening ear 
and help a colleague access support services, including that of the FJC. 



International Day for the Elimination of  

Violence against Women and Girls 

25th November  2020 

16 Days of Activism 
against Gender-Based Vi-
olence 

2020 UNiTE Campaign Theme: 
"Orange the World: Fund, Re-
spond, Prevent, Collect!" 

The UN System’s 16 Days of Activism against Gender-
Based Violence activities, from 25 November to 10 De-
cember, will take place under our 2020 global theme: 
"Orange the World: Fund, Respond, Prevent, Collect!" 

As the world retreated inside homes due to the lockdown 
measures introduced to curb the COVID-19 pandemic, 
reports showed an alarming increase in the al-
ready existing pandemic of violence against women. 

“Accompanying the crisis has been a spike in domestic 
violence reporting, at exactly the time that services, in-
cluding rule of law, health and shelters, are being diverted 
to address the pandemic,” stated the UN Secretary-
General's report, “Shared Responsibility, Global Solidari-
ty: Responding to the socio-economic impacts of COVID-

You can make a difference during the ongoing COVID-19 pandemic and protracted state of crisis it has 
generated across the world. You can support women and girl survivors of violence to stay safe and free 
of violence. Take action during this year’s 16 Days of Activism to End Gender-Based Violence. For 
more information about “Orange the World: Fund, Respond, Prevent, Collect!” and action ideas, see 
this year’s concept note. 

The 16 Days of Activism against Gender-Based Violence is an annual international campaign that kicks 
off on 25 November, the International Day for the Elimination of Violence against Women, and runs un-
til 10 December, Human Rights Day. It was started by activists at the inaugural Women’s Global Lead-
ership Institute in 1991 and continues to be coordinated each year by the Centre for Women’s Global 
Leadership. It is used as an organizing strategy by individuals and organizations around the world to 
call for the prevention and elimination of violence against women and girls. 

https://www.unwomen.org/en/what-we-do/ending-violence-against-women/take-action/16-days-of-activism
https://www.unwomen.org/en/what-we-do/ending-violence-against-women/take-action/16-days-of-activism
https://www.unwomen.org/en/news/in-focus/in-focus-gender-equality-in-covid-19-response/violence-against-women-during-covid-19
https://unsdg.un.org/sites/default/files/2020-03/SG-Report-Socio-Economic-Impact-of-Covid19.pdf
https://unsdg.un.org/sites/default/files/2020-03/SG-Report-Socio-Economic-Impact-of-Covid19.pdf
https://www.unwomen.org/-/media/headquarters/attachments/sections/what%20we%20do/evaw/unite%20campaign_2020_concept%20note_final.pdf?la=en&vs=5951
https://www.unwomen.org/-/media/headquarters/attachments/sections/what%20we%20do/evaw/unite%20campaign_2020_concept%20note_final.pdf?la=en&vs=5951
https://16dayscampaign.org/


On the 25th November every year Standing Together celebrate the 

strength of women who have survived gender based violence, or sup-

ported someone who has. It is a positive campaign during which 

blooms are given to strong women. To nominate a women you support 

or know, please see here. Local services can nominate women for a 

Blooming Strong award in recognition for overcoming the odds, or go-

ing the extra mile when supporting women experiencing abuse. If you 

would like to nominate amazing women you know and send them a 

beautiful award as part of Blooming Strong Awards Nominations – 

Please see here.  They can also send you their Coffee Morning Pack 

so you can host your own event to celebrate Strong Women in your 

organisation. Check the flyer attached to this bulletin.   

 White Ribbon  is a charity with the mission to end male violence 

against women, once and for all. They work with men and boys to chal-

lenge those male cultures that lead to harassment, abuse and violence. 

Through Volunteer Ambassadors, the White Ribbon seeks to promote 

There are many Nationals campaigns running in November to raise aware-

ness to end violence against women, including: 

International Day for the  

Elimination of  

Violence against Women and Girls 

25th November  2020 

Croydon awareness events 

 Thursday 26th November 10-12pm: Domestic Abuse, Education and Provision 

of Support: How can organisations in Croydon support your school. 

This webinar brings together organisations in Croydon to promote their services which aim to support Croydon 

schools tackling the issues of domestic abuse within their school community. The council presents Operation 

Encompass, BCWA, Tender, and Rise Mutual plus more. This webinar is aimed at primary and secondary 

school staff in the borough.  

To secure your place please email FJCcomms@croydon.gov.uk 

 Wednesday 2nd December 10-12pm - Ending Harmful practices: is there a link 

between Faith, Religion and Harmful Practices? 

This webinar is aimed at anyone working with women and girls and opens the conversation up to whether 

there is a link between Harmful Practices and faith/religion. The council welcomes FORWARD, RASASC and 

Africa Advocacy Foundation who will also raise awareness of the prevalence of these practices and what sup-

port is available.   

More info on how to book this webinar will be sent out soon. 

http://www.standingtogether.org.uk/sites/default/files/docs/About_BStrong_Campaign.pdf
http://www.standingtogether.org.uk/sites/default/files/docs/About_BStrong_Campaign.pdf
https://www.standingtogether.org.uk/events-campaigns#:~:text=Since%202014%2C%20Standing%20Together%20has,Against%20Women%20on%2025th%20November.
https://www.standingtogether.org.uk/events-campaigns#:~:text=Since%202014%2C%20Standing%20Together%20has,Against%20Women%20on%2025th%20November.
https://www.whiteribbon.org.uk/
https://www.whiteribbon.org.uk/
mailto:fjccomms@croydon.gov.uk


FREE Training Available delivered by FORWARD 

 Responding to Multiple forms of Violence Experienced by migrant women & girls  

Date: 5th November 2020  10-3.30pm 

Ending Harmful Practices (EHP) in Croydon – Free Professionals Training on FGM, 

Forced marriage and So called HBV  

Date: TBC (January and February 2021) 

 

Croydon Council has partnered with FORWARD to offer three opportunities 

to attend virtual training on Harmful Practices through the Croydon Learning Por-

tal. This training will provide you with an in-depth understanding of the preva-

lence of these practices, how best to support victims, how to respond effectively 

and how to refer to the appropriate agency.   

For more information on the content and learning outcomes please see docu-

ments sent alongside this bulletin. 

 

This training is available to book on the Croydon Learning website here. 

Places are limited so please book early to avoid disappointment.  

 

 

 

 

https://croydon.learningpool.com/course/view.php?id=830


       Croydon’s Domestic abuse service 

 What is the FJC? 

The FJC is a centrally located resource offering a multi-disciplinary approach to services for victims of domestic abuse 

and sexual violence and their children.  This service is open to all those experiencing abuse and can offer support at 

any stage of need. The FJC seeks to offer victims wrap around support and to prevent individuals having to go from 

agency to agency, telling their story repeatedly, in order to get the help they need. 

 The FJC is run by a multi-agency team that works to provide families with access to support by;     

 Listening and responding to the needs of service users, including children, in a safe way. 

 Facilitating access to a wide range of domestic abuse and sexual violence expertise, support and services in order 

to meet the needs of service users and their children. 

 The multi-disciplinary team provides: 

 holistic assessment of need and risk; 

 advice and support on all aspects of domestic abuse and sexual violence; 

 Legal advice and support to obtain Non molestation orders 

 support and advice to access emergency safe accommodation 

 support to access specialist services and advice, including no recourse to public funding issues, support for chil-

dren, and rape and sexual abuse; 

 drop-in and appointment service 

 A domestic abuse helpline for survivors and practitioners. 

 How do I find out more? 

Contact the Croydon FJC 

Opening Times:  

Monday, Tuesday, Wednesday, Friday – 9a.m. – 5p.m. 

.020 8688 0100 

 Or email: fjc@croydon.gov.uk 

To refer a victim/survivor to the FJC please complete a FJC referral form which can be ac-

cessed on the council website here. 

  

  
 

https://www.croydon.gov.uk/community/dabuse/fjc


FACTSHEET 

Multi-Agency Risk Assessment Conference (MARAC) 

The MARAC is a victim-focused meeting where information is shared on the highest risk cases of domestic abuse between criminal justice, health, 

child protection, housing practitioners, IDVAs (Independent Domestic Violence Advocate) as well as other specialists from the statutory and voluntary 

sectors. By bringing all agencies together at a MARAC, a risk focused, coordinated safety plan can be drawn up to support the victim. 

 

Croydon MARAC meetings are held on a fortnightly basis.  

 

How do practitioners determine if an individual is at high-risk?  
Practitioners are required to carry out a risk-assessment. Although there are a variety of risk-assessments available across the country, Croydon’s 

Domestic Violence Partnership has identified that the Co-ordinated Action against Domestic Abuse (CAADA) Risk Identification Checklist as the most 

relevant to the MARAC process. 

 

The Risk Identification Checklist should be completed as soon as possible with the victim to determine the level of need/risk. If the risk assessment 

score is 14 or more, a MARAC referral should be made.  

Practitioners may also refer on the basis of professional judgement. 

How do practitioners refer to the MARAC?  

Once a high-risk case has been identified, the practitioner contacts the MARAC coordinator to ascertain whether or not a referral has already been 

made by another agency. If it has not, the practitioner can request the relevant documents for a referral from the MARAC coordinator. Referrals 

should be submitted securely (via secure email or using password protection) to the MARAC coordinator at least 8 days prior to the MARAC. 

marac@croydon.gov.uk   

 

What happens if the abuse continues?  
All subsequent incidents of abuse, which occur within 12 months of the original MARAC hearing, should be re-referred to the MARAC immediately. 

Therefore the same process as used in the initial referral should be followed. Incidents that would constitute a re-referral include:  

- violence (to the person or property) or threats of violence by the same perpetrator 

- where there is a pattern of stalking or harassment  

- where rape or sexual abuse is disclosed 

For further information regarding Croydon MARAC, Risk Identification Checklist and 
referral form: 

Call the FJC helpline on:  020 8688 0100 

email: fjc@croydon.gov.uk 

 

Should you wish for your agency to be represented at Croydon MARAC please provide the MARAC Coordinator with your contact details 

and attend the meetings, signing the confidentiality statement each time.  

 

mailto:marac@croydon.gov.uk
mailto:fjc@croydon.gov.uk


 

 IRIS (Identification & Referral to Improve Safety) in Croydon  

Domestic violence and abuse (DVA) against women is a common violation of human rights with long-term consequences for the 

physical and mental health of survivors and their children. At present 2 women a week in England and Wales lose their lives as a 

result. A further 3 women a week will commit suicide.  

To date IRIS is implemented in 36 sites across England, Wales and Northern Ireland. Since its initial implementation IRIS has 

trained over 850 practices and has over 14,000 patients have been referred into support.  

DVA in the context of Covid-19  

We know that Covid-19 will have a detrimental impact on the safety and lives of patients affected by DVA and their children. 

Home may not be a safe place for those affected by DVA. Weeks or months of self-isolation may be a dangerous and deeply diffi-

cult time for many, as their routes to support and safety will be shut down or limited. GPs and other general practice clinicians 

play a vital role in addressing DVA in the current COVID-19 pandemic and national lockdown.  

Croydon is now adopting the evidence-based IRIS model for the local area, commissioned by Violence Reduction Unit. This is a 

substantial and exciting opportunity for general practices to raise the quality of their response to patients experiencing abuse.  

We are recruiting general practices to the IRIS programme in Croydon  

What will you receive:  

 Specialist domestic violence online training sessions to become better equipped to respond to concerns and disclosures of 

DVA from all patients, including perpetrators  

 Ongoing support and DVA consultancy from two named Advocate Educators.  

 Literature for your practice recognising you as a DVA aware practice  

 Developed and enhanced safeguarding responses to both children and vulnerable adults  

 A simple referral pathway for your patients to a named Advocate Educator, reducing time required from GPs and practices 

to respond to disclosures and related issues  

 A certificate for each clinician who attends training, counting towards their CPD points.  

Contact: Vanessa.richards@croydon.gov.uk  07547662319 for more information  

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.christchurchhallsurgery.co.uk%2Fself_referral.html&psig=AOvVaw1f8duNxxjEhhH8wKu-UdRs&ust=1602313921179000&source=images&cd=vfe&ved=2ahUKEwj9oP_R-qbsAhUN1OAKHV_fAesQjRx6BAgAEAc


 

VAWG  

National News! 

MP Pauline Latham's bid to criminalise child marriage under 18 

An MP has called for the minimum age of marriage to be changed to 18 with no exceptions. The legal minimum 
age of marriage is 16 in England, however children aged under 18 must have parental consent. 

Pauline Latham, Conservative MP for Mid Derbyshire, has presented the Marriage and Civil Partnership bill, say-
ing "we need to safeguard these children  

A charity supporting forced marriage victims said the bill would have a "massive" impact . 

 

Read the full story here. 

Relationships and Sex Education in Schools (England) 

On 1 March 2017, the then Education Secretary, Justine Greening, announced her intention to put 
‘Relationships and Sex Education’ – rather than Sex and Relationships Education, as it was previously known 
– on a statutory footing. Section 34 of the Children and Social Work Act 2017 provides for relationships and 

sex education to be taught in all schools in England.  

The changes involve: 

 All primary schools in England teaching ‘Relationships Education’ 

 All secondary schools teaching ‘Relationships and Sex Education’ 

 Reformed statutory guidance, following consultation 

 Retaining the parental right of withdrawal from sex education, with new rights for children to ‘opt-in’ as they 
approach age 16 

 Flexibility for schools in their approach, including for faith schools to teach within the tenets of their faith 

 
                  Read more here. 

https://www.gov.uk/marriages-civil-partnerships
https://www.bbc.co.uk/news/uk-england-derbyshire-54423768
https://commonslibrary.parliament.uk/research-briefings/sn06103/

