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COVID-19

What is COVID-19?

In February 2020, a virus started impact people on a 
global scale, leading to a worldwide lockdown. On 23rd 
March 2020, the UK went into lockdown, meaning our 
office, along with all others in the country closed. 

Our staff agreed to work from home in order to best 
support our vast clientele database.



COVID-19

What this meant for the BME Forum?

We had to quickly adapt our processes so our support 
could be offered on a virtual basis. We utilised Zoom, 
which allowed us to reach large numbers of people 
using telephone and video calls.

This was an entirely new practice for us.



COVID-19 – Utilising Zoom

Zoom Conference Calls

While we were familiar with the Zoom programme, we 
had never before used it, hosting zero workshops, calls 
or gatherings in our entire existence.

This meant we had to quickly learn the programme 
itself, and how best to utilise it to maximise our output.



COVID-19 – Utilising Zoom

Workshops and Information Sessions

Since entering lockdown in March 2020, we have delivered 
over 60 Zoom meetings and workshops to over 1000 
people.

Workshops including: COVID-19 Updates, Financial Aid, 
Health & Safety, COVID-19’s effects on the BAME 
community, DV Workshops, Social Sessions for the Elderly, 
and Mental Health Awareness.



COVID-19 – What Else Have We Been 
Doing?

Mental Health Week

During Mental Health Week, we delivered 14 
Zoom workshops to raise awareness of mental health and 
the detrimental effect lockdown could have on individuals 
and families.

These workshops provided support, signposted individuals 
to agencies if needed, and introduced attendees to 
activities and practices which could help alleviate any 
growing mental health issues.



COVID-19 – What Else Have We Been 
Doing?

Cultural Food Delivery

We organised the delivery of culturally appropriate 
food to 40 of our elders in Croydon, Brixton and 
Stockwell, over a 10-week period.

The purpose of this was to provide members of the 
BAME community with culturally appropriate food such 
as yams, green banana, plantain, etc.



COVID-19 – What Else Have We Been 
Doing?

Croydon BME Emergency Response Directory 

We oversaw the creation of a BME Emergency Response 
Directory where local organisations could advertise their 
activities around COVID-19 support.

Members of the directory have also been added to a 
WhatsApp group where information and guidance is 
posted, as well as flyers for upcoming sessions delivered by 
the BME Forum and partners.



COVID-19 – What Else Have We Been 
Doing?

Supporting Young People

We have held a number of focus groups with our young people, 
giving them a platform to present any issues they may be facing.

It has become evident that our young people are frustrated and 
angry. Are they being listened to? If so, are their concerns being 
heard and addressed?

We have noted that they are not afraid to voice their opinions 
and will protest if they think things need to change.



COVID-19 – What Else Have We Been 
Doing?

Supporting Young People – Their Concerns

Most notably, young people are concerned about their education. By the time they 
return in September 2020, they will have been off school for six months.

However, they have also voiced their concerns that serious youth violence will 
increase as young people become more frustrated.

This could lead to more young people being caught up in County Lines due to a lack of 
opportunities and money.

Finally, young people are concerned that they will be hit hard in unemployment, with 
youth unemployment set to rise exponentially. However, the government is 
introducing methods to combat this, including a scheme which will pay the wages of 
new employees aged 21-14.



COVID-19 – Going Forward
What Will We Be Doing Over The Next Six Months?

• We have a four-month timetable of Zoom meetings and workshops

• We will be creating and delivering over 100 care packages to vulnerable 
people.

• We will also create children’s treat bags to be handed out over the 
summer.

• We will continue to establish new partnerships like those we have created 
with Kings College Hospital, and Recovery College at SlaM, as well as other 
infrastructure groups in the UK.



COVID-19 – Positives?
While its hard to draw any positive conclusions from the global health crisis, we have a 
number of good outcomes to report:

• Our Newsletter subscription and social media interactions have increased by over 
40%

• We were able to engage with a lot of people via Zoom (over 250)

• Interacting with the elderly via Zoom to combat isolation

• We have noticed an incredible spirit within the Croydon community. People have 
pulled together to help one another through the day-to-day issues they are facing.

• Funding has been a plus for Croydon BME Forum 



COVID-19 – What Have We Found 
Hard?

As to be expected, we have found a number of things hard during the global 
health crisis:

• Delivering projects remotely removes that personable touch that face-to-
face interaction provides.

• It has hit the elderly pretty hard. The best part of our sessions is the social 
interaction. While Zoom has enabled us to provide this, the technological 
challenges have made it less enjoyable than face-to-face meetings.

• Staff have found it difficult to juggle work, childcare and home life. We 
have noticed the importance of a work environment as staff are able to 
differentiate between ‘work mode’ and ‘home mode’



BLACK LIVES MATETRS

– Lets Talk Workshops – With young people during 
August

– BME Business Directory

– Whats App Group

– Black History Month 

– Young Person Equalities Group with Croydon 
Council  

– Support for Businesses

– Work in Schools / Colleges  



FEEDBACK FROM YOUNG PEOPLE

Our young people don't want to be treated special but rather would like to 
be treated the same as their white counterparts. For example...

• If their name sounds different, they will still be offered job opportunities. 

• They would like to be able to walk down the road without worrying that 
they'll be stopped and searched because of the colour of their skin or the 
clothes they're wearing. 

• They'd like to be taught black history in school and not just during 
October.

• They would like to be offered work experience opportunities in the same 
way that white students are. “We are better than supermarkets and 
Children Nurseries” 



COVID-19 – Conclusion

Without a doubt, COVID-19 / BLM has had a huge impact 
on the Croydon BME Forum, as it has the rest of the 
country and the world.

However, it has been extremely pleasing to see how the 
Forum and it’s members have adapted quickly and changed 
their entire delivery process.

We will continue to work to the best of our ability, following 
government guidelines on safe working practices.
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