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WHAT’S NEW?
We are delighted to announce that from 3 February 2020 all referrals for 
children’s emotional wellbeing and mental health support will be managed 
through Croydon’s Single Point of Contact (SPOC). Child and Adolescent 
Mental Health Service (CAMHS) practitioners will work alongside our multi-
agency team in Bernard Weatherill House to improve access to emotional 
wellbeing and mental health advice and support for children and their families.

WHAT IS THE CROYDON SPOC?
The SPOC is the ‘front door’ to Early Help and Children’s Social Care. It is a 
multi-agency service which works with a wide range of teams and partner 
agencies to agree the right support for children and families depending on their 
needs. From 3 February 2020 its remit will be expanded to include emotional 
wellbeing and mental health. Put simply, the SPOC will offer easier access to 
advice and targeted support for all emotional wellbeing and mental health 
concerns about children and young people.

WHAT WILL THE CAMHS PRACTITIONERS DO IN THE SPOC?

The practitioners will be the first point of contact for children and young 
people’s emotional wellbeing and mental health referrals. They will receive all 
new referrals for children and young people living in Croydon (where there are 
concerns about emotional wellbeing and mental health) and assess them to 
ensure that the child/young person is directed to the most appropriate service 
which may include one or more of the following: NHS mental health services, 
voluntary sector counselling, advocacy, advice or support services, early help 
support, signposting to other local services.  

OBTAINING CONSENT
You must obtain consent to refer from the young 
person and their family before sending through the 
online referral. The only exception is where there 
is immediate risk of significant harm. Referrals will 
be received into the SPOC and will be reviewed by 
a SPOC social worker in the first instance, who will 
create a basic record about the child and the referral 
on the children social care database. All referrals for 
emotional wellbeing and mental health support will 
be assessed by CAMHS practitioners.
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HOW DO I MAKE A REFERRAL FOR EMOTIONAL WELLBEING 
AND MENTAL HEALTH SUPPORT?

Professionals: Please complete the online form at Y www.croydon.gov.uk/ewmh

Self-referrals: Croydon Drop In (CDI) and Off The Record (OTR) accept  
self-referrals.

WHAT DO I DO IF IT’S A MENTAL HEALTH EMERGENCY?
The Croydon SPOC is not an emergency service, we would, therefore 
recommend the following:

1.  The young person/family books an urgent GP appointment or seeks 
medical advice from NHS 111 which is available 24 hours a day.

2.  In cases such as immediate or high risk of suicide or significant self-harm 
requiring urgent medical intervention a young person should attend  
A&E for a CAMHS crisis assessment.
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Before sending a referral to the SPOC, please consult the following 
flowchart to ensure you have completed the relevant checks and included 
the necessary information in the referral to make it as helpful as possible

Does the referrer, family and the young person (if age appropriate) 
agree that a referral to the Emotional Wellbeing and  

Mental Health service is required? 

Have you done a 
risk assessment? 

Are they in 
immediate 

danger? 

Are you still  
concerned that 
they may be at 

risk to themselves 
despite not being 

in immediate 
danger? 

If necessary 
please refer to 

other appropriate 
services CDI and 
OTR continue to 
take self referrals 

Please contact the 
police on 999 

Attend A & E 
where the young 

person will be seen 
by the CAMHS 

Crisis team

Please conduct an 
appropriate safety 

plan to ensure 
the young person 

is safe while 
their referral is 

processed 

Is the young 
person already 

open to CAMHS? 
i.e Tier 2: Croydon 
Drop in, Off The 

Record or a Tier 3 
specialist service 

Please complete an online 
referral, including an outline of 
the safety plan and the young 

person’s needs and goals 

Please contact the 
relevant service/
team directly to 

discuss the concerns

YES – immediate danger to themselves

YES – immediate danger to others 
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Top tips for making an EWMH referral 
As we receive a high number of referrals every day, here are some top tips 

to help us to process your referral as quickly and efficiently as possible! 

Provide all the relevant contact details, such as 11-digit telephone  
numbers for family (and/or the young person as appropriate),  
school information, and registered GP details 

Ensure the referral contains all relevant, specific information  
about the young person's mental health difficulties and the  
support being sought 

Include whether a risk assessment and safety plan has been  
completed (and what risk is present) 

Get the family's consent for the referral, including consent from the 
young person if they are over 16 years of age 

Include the view of the young person 

Please do not send duplicate referrals as this causes  
further delay

•   for new referrals, talk to other professionals/family involved  
to agree on one person to send the referral

•   if the young person is already open to a CAMHS service, speak to  
the relevant clinician/team 

•   call [ 0203 228 0000 for updates on the status of your referral  
and to add any relevant additional information 

Use the EWMH Referral form at: Y www.croydon.gov.uk/ewmh  
to make your referral. Please refrain from using word versions 
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FREQUENTLY ASKED QUESTIONS

Q1    Why have CAMHS practitioners joined the SPOC?

A  We want to improve the referral pathway for emotional wellbeing and 
mental health support, so from 3 February 2020 all such referrals will be 
accepted and managed through the SPOC. A single referral into the SPOC 
will be sufficient for experienced practitioners to assess the needs of the 
child/young person and determine the best service to respond, this may 
include: NHS mental health, voluntary sector providers, or early help. In 
addition, this move ensures that emotional wellbeing and mental health 
needs will be included in multiagency team discussions about how best to 
meet the needs of an individual.   

Q2     What are the Emotional Wellbeing and Mental Health (EWMH) services 
within SPOC?

A      The emotional wellbeing and mental health services in SPOC are comprised 
of South London & Maudsley NHS Foundation Trust (CAMHS and the Child 
Wellbeing Practitioner programme), Croydon Drop In and Off the Record 
counselling services.

 •   The CWP programme is part of the national Children’s and Young 
People’s Improving Access to Psychological Therapies (CYP-IAPT) 
programme. It provides an early intervention service to those young 
people who would not previously have met the threshold for a mental 
health service. The team provides brief, low-intensity, evidence-based, 
guided self-help interventions for children, young people and their 
parents/carers where the child or young person has mild to moderate 
emotional or behavioural difficulties.  

 •   Croydon Drop In is a local charity, providing services such as outreach 
and Talkbus in school and community settings across the borough. It 
provides AQS-accredited advice & advocacy services on issues such as 
benefits, school exclusions, housing and employment; key work & therapy 
for pregnant mums and families with children aged 0-2 (Parent Infant 
Partnership) and trauma-informed therapeutic and counselling services 
for 4 – 25 year olds.

 •   Off the Record is a charity providing counselling to young people 14 to 25 
who live, study, work or have a GP in the borough of Croydon. The charity 
has an online counselling service for young people 11 to 25, a project 
providing support, information and activities for young carers aged up to 
25 (minimum age 7), a project providing counselling for refugees, asylum 
seekers and forced migrants aged 11 to 25 (sometimes through
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      interpreters) and a Community Development Service seeking to ensure 
equal access to all mental health services (including statutory services)  
to minority communities in Croydon.

 •   Croydon CAMHS is the commissioned specialist child and adolescent 
mental health service for children and young people up to the age of 
18 years who are presenting with moderate to severe mental health or 
neuropsychiatric disorders resulting in significant functional impairment 
and requiring a high level of multidisciplinary assessment and/or 
treatment.

Q3    How do I make a referral for emotional wellbeing and mental  
health support?

A  From 3 February all referrals for emotional wellbeing and mental health 
support will be managed through the SPOC via a digital referral form at:  
Y www.croydon.gov.uk/ewmh. For families who do not want a referral to 
be made, Croydon Drop In and Off the Record will continue to take  
self-referrals. 

Q4  How do I contact practitioners in the SPOC?

A  Professionals are required to make an online referral requesting emotional 
wellbeing and mental health support. SPOC practitioners, as part of their 
enquiries, may contact referrers for further information.

Q5  How do I follow up an existing referral?

A  If you have a query about referral that has already been accepted to one 
of the emotional wellbeing or mental health services please contact that 
service directly:

 SLaM CAMHS [ 0203 228 0000 
 CWP programme [ 0203 228 0000 
 Off the Record  [ 020 8251 0251  
 Croydon Drop In  [ 020 8680 0404

Q6 What do I do if I am not sure what service a child or young person needs?

A  You should complete an online referral for emotional wellbeing and  
mental health support at: Y www.croydon.gov.uk/ewmh. Experienced 
practitioners will be able to determine the most appropriate support  
from the information supplied.
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Q7    How do children, young people and families refer themselves  
to services?

A  Croydon Drop In, Off the Record accept self-referrals where a young person 
or family can contact the service directly to request a service. 

 Croydon Drop-In 132 Church St, Croydon, CR0 1RF   
 [ 020 8680 0404  X www.croydondropin.org.uk/

 Off the Record-Croydon 72 Queen’s Road, Croydon, CR0 2PR,   
 [ 020 8251 0251 X www.offtherecordcroydon.org/

Q8    Children referred for EWMH services will now have a children’s social 
care record, what does this mean? 

A  A social care record will be created for any child referred into the SPOC. 
This involves recording the key demographic details, the details of the 
referral and the outcome of the SPOC and EWMH practitioners’ decision on 
services needed. Recording will always be kept to the minimum needed and 
only those practitioners reviewing the referral will view the record.

Q9    With EWMH referrals coming into the SPOC, won’t families be reluctant 
to consent to a referral?

A  It is understandable that the new referral pathway might cause some 
families worry. However, it is important to explain the benefits to families.  
It means a simpler and more efficient referral pathway for children in need 
of EWMH services. It also means practitioners can consider additional 
support that a child or family might need in addition to EWMH services. 


