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Foreword: Clara’s Story 
For the past five years I have been in an abusive marriage. I started out as a very confident 

and successful woman, but over the course of a few years, I was chipped away into the 

shadow of the person I used to be. 

 

I have four little boys all under the age of four. Two weeks ago I packed my bags and took 

my little boys by the hand to walk to the FJC and leave behind my old life.  

 

I cannot explain to you what a difficult decision this was for me. That morning, I nearly gave 

up four times and broke down crying because just getting the boys ready and everything 

packed was a big ordeal.  

 

The only thing that kept me going was knowing that my IDVA, who had given me such a lot 

of support, was waiting for me at the Family Justice Centre (FJC).  

 

I cannot express to you what amazing support these women have been. They never even 

knew me prior to three weeks ago, yet they completely took me under their wings. They kept 

repeating to me, 'No matter what decision you make, we will support you’. 

 

For someone who has been beaten down for five years, just hearing that my decision even 

mattered was a big deal. They were with me every step of the way, until I left Croydon and 

entered the refuge.  

 

From discussing how to leave safely from home and meeting with me to make sure that I 

was feeling well...from booking my accommodation and taxis and getting me safely to the 

refuge...they were such a huge help!  

 

They took care of everything so that I could focus on myself and the boys. That is such a 

huge blessing when you have had your whole world turned upside down. I could not have 

done this without their support and there is no way I would have made it to the refuge if the 

FJC and its support workers were not there.  

 

Some people do their jobs because they have to do their jobs. These three women do their 

jobs with their hearts...not just because they have to do them. They are genuine people - 

they actually look at you and pay attention when you're talking. They take you seriously. 

 

I pray that God will always help them just like they helped one drowning woman. I am now in 

a safe place making my own decisions. I am working day by day to come back to what I 

used to be. It may take time but they helped me take that first step and I will never forget 

that.  

 

I am so grateful that this service exists and I hope that it will continue to the support the 

women and children of our community.  
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Foreword: Sandra’s Story 
Please note the client’s name has been changed to Sandra to ensure anonymity.  

Sandra had been with her partner for seven years, during which time physical abuse 

frequently took place. They have a two-year-old daughter and a joint mortgage. Towards the 

end of the relationship Sandra’s partner seriously assaulted her, physically beating and 

raping her. It was the extent of such sexual violence that led to Sandra first contacting the 

FJC. However, after the initial assessment, there was little contact from both the FJC and 

Sandra.  

 

 Sandra tried to stay living with her partner, but the situation did not improve and she feared 

the violence would occur again. Sandra decided to meet with the police and as a result was 

referred to the FJC again and it was during this visit that Sandra felt more supported by the 

service. Sandra’s allocated Independent Domestic Violence Advocate (IDVA) supported 

Sandra to access legal support, which was crucial as she went on to successfully represent 

herself at court, gaining an Occupational Order and a Non-Molestation Order.  

A Non-Molestation Order means that the perpetrator cannot be violent or threatening 

towards the individual or family, cannot come within a certain distance of the home or 

damage or dispose any belongings.  

As the house is jointly owned, the IDVA arranged for Sandra and her daughter to stay in 

emergency accommodation. Due to Sandra working full time she was not able to access any 

financial support to pay for the emergency accommodation and her mortgage and so had to 

return to the family property after one night. 

 

In addition to the Non-Molestation Order, the IDVA ensured that locks were changed and 

CCTV was installed so that the ex-partner could not return to the property. 

Sandra felt that her allocated IDVA was very approachable and supportive, she regularly 

called Sandra to see how she was.  

Due to a shortage of counselling services, the demanding workloads of IDVAs and Sandra’s 

working hours, Sandra did not feel she was emotionally supported to the extent she needed. 

Sandra’s IDVA has re-assured Sandra that she is on waiting lists for support and victims’ 

groups.  

Sandra’s story highlights the need for this strategy to consider those who are financially 

excluded from support services, for example due to the hours they work or mortgage 

payments; not just those who are excluded through no recourse to public funds  

Sandra and the perpetrator are now separated. Her ex-partner was sentenced to six weeks 

in prison due to breaching the Non-Molestation Order. Following his release from prison, he 

has a suspended sentence and a Restraining Order is now place. Additionally, he must 

complete community service and attend a behaviour change programme for perpetrators.  

Sandra is still living in the family home with her daughter and the FJC is continuing to 

support her, particularly around accessing emotional support. Sandra would be interested in 

participating in a new volunteer programme to support other women who are going through 

similar abuse.  

 

Sandra’s message for anyone experiencing domestic abuse 

“Seek help and talk: talking has been the best therapy. I didn’t speak for seven years and 

maybe if I had someone would have shown me the red flags.” 
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Introduction  
 
The Domestic Abuse and Sexual Violence (DASV) 2018-2021 strategy builds upon the 

2015-18 strategy and incorporates recommendations highlighted by the Council’s JSNA 

2013-14, Croydon’s DASV annual reports (2015-16 report Appendix 4) and the Domestic 

Abuse and Sexual Violence Equality Impact Assessment undertaken January 2017. 

 

The new strategy brings Croydon’s local priorities in to alignment with the Government’s 

Violence against Women & Girls strategy 2016-20 and reflects the responsibilities of the 

Safer Croydon Partnership as well as the Adults Safeguarding and the Children’s 

Safeguarding Boards to facilitate a shared approach to developing practice and improving 

people’s lives.  

 

The overall aim of this strategy is to provide a partnership framework for the delivery of 

services aimed at tackling domestic abuse and sexual violence. 

 

Summary of Principles: 
This strategy provides a framework for developing a comprehensive, multi- agency approach 

to tackling the issues of domestic abuse and sexual violence within Croydon. 
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/522166/VAWG_Strategy_FINAL_PUBLICATION_MASTER_vRB.PDF
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/522166/VAWG_Strategy_FINAL_PUBLICATION_MASTER_vRB.PDF
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In order to achieve this comprehensive and multi-agency approach, the following joint 

working principles are required: 
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Defining domestic abuse and sexual violence 
 

Croydon acknowledges and accepts that all forms of domestic abuse and sexual violence 
are serious and unacceptable for those that experience it, inclusive of men, women and 
children. Therefore, this strategy has incorporated both elements and seeks to adopt the 
broadest sense of the definitions, whilst not losing sight of the importance of gender 
inequality. Domestic abuse is a gendered crime which is deeply rooted in the societal 
inequality between women and men.  
 
Intimate relationship and familial abuse is a pervasive issue and the consequences of this 
abuse are far reaching and can have devastating long term effects on those directly and 
indirectly impacted; the true cost to victims, their families and society at large is often 
incalculable. 
 
In addressing the need to reduce such violence, Croydon uses the approach of the “Duluth 
model of Power and Control” which asserts violence is caused by the abuser’s belief in the 
benefits of exerting power and control over their partner, ex-partner, children or other family 
members. This model views domestic violence as supported by institutional sexism and an 
imbalance of power, including stereotypical beliefs and negative attitudes about the roles of 
men and women and is rooted in gender inequality. 
 

Definition of Sexual Violence 
Sexual violence disproportionately effects women and girls and is perpetrated in the majority 
by men.  Sexual violence is perpetrated against women and girls of all ages, sexualities, 
cultures, religions, socio-economic status and ethnic backgrounds.  
 
Violence takes place in every locality across the UK and can happen in relationships, in 
families, and in communities. The harm that is caused impacts on physical and mental 
health, self-esteem, confidence, isolation and reduced economic prospects.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Government adopted the United Nations (UN) Declaration (1993) on the 

elimination of violence against women to guide activity across all government 

departments: 

“Any act of gender-based violence that results in, or is likely to result in physical, 

sexual, psychological harm or suffering to women, including threats of such acts, 

coercion or arbitrary deprivation of liberty, whether occurring in public or private life.” 
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The cross-government definition of domestic violence and abuse is: 

Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence 
or abuse between those aged 16 or over who are, or have been, intimate partners or family 
members regardless of gender or sexuality. The abuse can encompass, but is not limited to: 

Psychological/ emotional  
This can be verbal or nonverbal. Its aim is to chip away at the confidence and independence 
of victims with the intention of making them compliant and limiting the ability to leave or talk 
out about the abuse. Emotional abuse includes verbal abuse such as yelling, name-calling, 
blaming and shaming. Isolation, intimidation, threats of violence and controlling behaviour. 
 
Physical 
There are a broad range of behaviours that come under the heading of physical abuse 
including actions such as punching; slapping; hitting; biting; pinching; kicking; pulling hair 
out; pushing; shoving; burning and strangling and threats of violence. 
 
Sexual 
This involves unwanted, unsafe or degrading sexual activity. Rape of partners and/or 
children as a means of control and dominance. 
 
Financial  
This aims to limit a victim's ability to access help. This may include controlling the finances; 
withholding money or credit cards; making someone unreasonably account for money 
spent/petrol used; exploiting assets; withholding basic necessities; preventing someone from 
working; deliberately running up debts; forcing someone to work against their will and 
sabotaging someone's job 
 
Controlling behaviour 
This is a range of acts designed to make a person subordinate and/or dependent by isolating 
them from sources of support, exploiting their resources and capacities for personal gain, 
depriving them of the means needed for independence, resistance and escape and 
regulating their everyday behaviour.  Distancing friends and family who may offer comfort. 
 
Coercive behaviour 
Coercive behaviour is an act or a pattern of acts of assault, threats, humiliation and 
intimidation or other abuse that is used to harm, punish, or frighten their victim. 
 
A coercive or controlling behaviour offence came into force in December 2015. It carries a 

maximum 5 years’ imprisonment, a fine or both. 

Adolescent to parent violence and abuse1 (APVA) 

As stated in the Call to End Violence Against Women and Girls Progress Report (published 

in March 2015), the Home Office has worked with third sector partners, academics and other 

government departments to develop and disseminate information for practitioners working 

with children and families on how to identify and address the risks posed by APVA. 

APVA is a hidden form of domestic violence and abuse that is often not spoken about. It is 
hoped that by raising awareness around this issue, victims can be provided better protection 
and appropriate safeguarding approach applied. 

 

                                                      
1 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/420963/APVA.pdf  

https://www.gov.uk/government/publications/call-to-end-violence-against-women-and-girls-progress-report-2010-to-2015
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/420963/APVA.pdf
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Other harmful practices encompassed in the Croydon approach include: 
 
Honour crime or honour based violence 
Honour crime or honour- based violence consists of a variety of crimes of violence (mainly 
but not exclusively against women), including assault, imprisonment and murder where the 
person is being punished by their family or their community. They are being punished for 
actually, or allegedly, undermining what the family or community believes to be the correct 
code of behaviour. Not conforming to this code of behaviour brings shame or dishonour on 
the family.  

 
Honour- based violence can exist in any culture or community where males are in position to 
establish and enforce women's conduct. Males can also become victims when a relationship 
has been deemed as inappropriate. 
 
Female Genital Mutilation (FGM) 
Also known as female circumcision or female genital cutting, involves procedures that 
include partial or total removal of the external female genitalia or other injury to the female 
genital organs for cultural or other non-medical reasons.  
 
FGM is illegal in the United Kingdom (UK) either to perform or arrange for a girl to be taken 
abroad to have it performed. In England and Wales (and Northern Ireland), criminal and civil 
legislation on FGM is contained in the Female Genital Mutilation Act 2003. However, it is 
estimated that over 20,000 girls under the age of 15 years are at risk of FGM in the UK each 
year, and 66,000 women in the UK are living with the consequences of FGM. However, due 
to the hidden nature of this crime the full extent is unknown. 
 
A mandatory reporting duty for FGM, which came in to effect on 31 October 2015, requires 
regulated health and social care professionals and teachers in England and Wales to report 
known cases of FGM in under 18-year-olds to the police.  
 
Anyone who commits FGM faces up to 14 years in prison, a fine, or both. Anyone found 
guilty of failing to protect a girl from risk of FGM faces up to 7 years in prison, a fine, or both. 

A protection order can be applied for from the courts if an individual or someone they know 
is at risk of FGM. This helps to keep the individual at risk safe from another person and can 
prevent travel in and out of the UK. 

Forced Marriage 
In the UK, forced marriage is recognised as a form of violence against women and men, 
domestic /child abuse and a serious abuse of human rights. A forced marriage is where one 
or both people do not (or in cases of people with learning disabilities, cannot) consent to the 
marriage and pressure or abuse is used. This can be in the form of physical (including 
threats, actual physical violence and sexual violence) or emotional and psychological, 
financial, sexual and emotional pressure.  
 
There is a clear distinction between forced marriages and an arranged marriage. In an 
arranged marriage, the families of both spouses take a leading role in arranging the 
marriage but the choice whether or not to accept the arrangement remains with the 
prospective spouses.  
 
Modern Slavery 
Modern slavery encompasses slavery, servitude, forced or compulsory labour and human 
trafficking. Modern slavery victims can often face more than one type of abuse, for example 
if they are sold to another trafficker and then forced into another form of exploitation.  
 

http://www.legislation.gov.uk/ukpga/2003/31/contents
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Modern slavery is a complex crime and may involve multiple forms of exploitation. Victims 
may not be aware that they are being trafficked or exploited, and may have consented to 
elements of their exploitation, or accepted their situation.  
 
From 1 November 2015, specified public authorities have a duty to notify the Secretary of 
State of any individual encountered in England and Wales who they believe is a suspected 
victim of slavery or human trafficking.2  
 
Prostitution and sex working 
Prostitution describes the offering and provision of sexual services for financial gain. 
Currently, prostitution itself is not illegal but there are a number of offences linked to it, such 
as it is an offence to control a prostitute for gain, or to keep a brothel.   

London’s VAWG strategy highlights a needs to focus on women and girls who ware forced, 
coerced or deceived to enter into prostitution and/or to keep them there. There are also boys 
and men who are forced, coerced or deceived into sex working. We do not know how many 
as this is a hidden crime.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                      
2https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/508817/Duty_to_Notify

_Guidance__Version_2.0_.pdf  
 

“There is a group in London who are at least 12 times more likely to be murdered 

than the national average. Approximately three quarters of those within this category 

will also be subjected to violence, assault and rape. However this group often distrust 

the police and are much less willing to report crimes against them than the national 

average.  

The group referred to are sex workers and it is imperative that we improve their 

safety in London.” 

Andrew Boff, Leader of the Conservative Group in the London Assembly 2012 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/508817/Duty_to_Notify_Guidance__Version_2.0_.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/508817/Duty_to_Notify_Guidance__Version_2.0_.pdf
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Understanding Domestic Abuse 
 

Impact of DASV on children 
Children are often the unheard victims in abusive relationships. One in five children are 

exposed to domestic abuse3 within their home environment, creating risks that could last 

throughout their lives4. Witnessing domestic abuse as a child is considered as ‘significant 

harm’ within law.  

 

 

1 in 5 children witness abuse within their home environment 

There is clear evidence that domestic abuse can impact on a child’s physical, mental and 

emotional development, with effects including poor school attainment, depression and 

displaying anti-social behaviour. Over half of children living in an abusive environment have 

behavioural problems, with 25% being physically aggressive to parents or siblings5. Older 

children may abuse substances, with a higher risk of going missing6. The intergenerational 

theory argues that being exposed to DA as a child is a predictor for perpetrating or being a 

victim of DA in adulthood7. This is not the case for every child and generalisations should not 

be made. 

Over a third of domestic abuse starts or increases in severity when a woman is pregnant. 

This increases risks for the woman and the unborn child including that of miscarriage, low 

birth weight and infections8. Babies can be greatly affected by DA within their home 

environment, including their own needs being neglected and due to being immobile they are 

especially vulnerable to injury. 

  

Child Sexual Exploitation (CSE) 
Sexual exploitation of children and young people under 18 involves exploitative situations, 

contexts and relationships where young people receive ‘something’ (e.g. food, 

accommodation, drugs, alcohol, affection, money) in return for sexual activities.9 CSE can 

also occur through the use of technology.  

A common feature of CSE is that a child or young person does not recognise the coercive 
nature of the relationship and does not see themselves as a victim of exploitation. This 
means that they are unlikely to report the abuse. Violence, coercion and intimidation are 
common in exploitative relationships, with the child or young person’s having limited 
availability of choice due to their social/economic and/or emotional vulnerability. 

In law, there is no specific crime of child sexual exploitation. Offenders are often convicted 
for associated offences such as sexual activity with a child. Therefore it is not possible to 
obtain comprehensive figures from police statistics.  

                                                      
3 https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/domestic-abuse/  
4 https://www.unicef.org/protection/files/BehindClosedDoors.pdf  
5 
http://safelives.org.uk/sites/default/files/resources/In_plain_sight_the_evidence_from_children_exposed_to_
domestic_abuse.pdf  
6 https://www.barnardos.org.uk/what_we_do/our_projects/domestic_violence.htm  
7 https://www.womensaid.org.uk/what-we-do/  
8 http://www.refuge.org.uk/get-help-now/what-is-domestic-violence/domestic-violence-and-pregnancy/  
9 http://www2.merton.gov.uk/community-living/communitysafety/violenceagainstwomenandgirls.htm  

https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/domestic-abuse/
https://www.unicef.org/protection/files/BehindClosedDoors.pdf
http://safelives.org.uk/sites/default/files/resources/In_plain_sight_the_evidence_from_children_exposed_to_domestic_abuse.pdf
http://safelives.org.uk/sites/default/files/resources/In_plain_sight_the_evidence_from_children_exposed_to_domestic_abuse.pdf
https://www.barnardos.org.uk/what_we_do/our_projects/domestic_violence.htm
https://www.womensaid.org.uk/what-we-do/
http://www.refuge.org.uk/get-help-now/what-is-domestic-violence/domestic-violence-and-pregnancy/
http://www2.merton.gov.uk/community-living/communitysafety/violenceagainstwomenandgirls.htm
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Trio of Triggers 
In Croydon there is recognition that domestic abuse, parental substance misuse and mental 

health are not always isolated issues, and it is likely that two or more of these factors are 

present at the same time. All risk factors need to be considered as part of a systemic 

approach of an individual’s and family’s needs and strengths.  

 

 

 

 

 

Whilst some perpetrators of DASV abuse alcohol and substances, this is not to blame for the 

abuse as the perpetrator is able to control who they abuse, aiming their abuse at their 

partner or family member. It is also important to consider that victims may use alcohol and 

substances as a coping strategy for the abuse they are experiencing10.  

Additional triggers could include that of cultural attitudes, poverty and the stress it causes as 
well as physiological vulnerabilities and patterns of behavior. Such a large range of triggers 
highlights the complexity of tackling DASV.  

Despite there being many triggers for domestic violence, they are not the underlying cause 
and are not responsible for the abuse. Domestic abuse is the result of an abuser’s desire for 
power and control. 

LGBT Community 
Members of the Lesbian Gay Bisexual and Transgender (LGBT) community can be subject 

to DASV within a relationship. Additionally, an individual’s sexual identity and orientation can 

also be used as a form of control, including threatening to tell people about your sexuality or 

forcing their partner to act heterosexual. Research suggests that 1 in 4 LGBT people will 

experience some form of domestic abuse during their life, although it may be higher as there 

is only limited research around this, especially those who identify as transgender. 

It is estimated between 5-10% of the population could potentially classify themselves as 

lesbians, gay men, bisexual or transgender people, equating to 15-30,000 residents in 

Croydon11. Given that 1 in 4 LGBT people experience domestic abuse, the DASV provision 

needs to meet the needs of a diverse range or service users. The need to tailor services to 

meet the needs of the LGBT community was further highlighted in the service’s Equality and 

Impact Assessment in January 2017. 

 
 
 

 

 

1 in 4 LGBT people will experience some form of DA in their lifetime 

                                                      
10 www.lwa.org.uk  
11 https://secure.croydon.gov.uk/akscroydon/images/att3231.pdf  

From a sample of 40 families with Child Protection Plans in Croydon (2016-17): 
 

          37%       67%               42% 
Parental Mental Health          Domestic Abuse               Parental Substance Misuse 

 

http://www.lwa.org.uk/
https://secure.croydon.gov.uk/akscroydon/images/att3231.pdf
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Sexual Violence: RASASC 
The Rape & Sexual Abuse Support Centre (RASASC) or Rape Crisis South London has 

been embedded in Croydon for the past 32 years and has seen many changes to the law, to 

the understanding of sexual violence and to the crimes that a multi-cultural borough 

presents.   

 

 

 

 

 

 

 

 

 

 

Working with Perpetrators 
Working with perpetrators to change their abusive behavior is essential in order to reduce 

repeat victimisation and to stop abusers going on to abuse successive partners.  

An evidence-based perpetrator programme is currently being delivered in the borough by 
Rehabilitation and Innovative Solutions Enterprise (RISE); helping male participants 
understand why they use aggression within an intimate relationship. Further opportunities 
include increasing the use of the Domestic Violence Disclosures Scheme (Claire’s Law) as a 
way to reduce serial perpetrators but also to give more control to women and offer better 
protection. Additionally, this can be achieved through the creation of a perpetrators panel.  

Economic Impact 
In 2004, Professor Walby estimated that providing public services to survivors/victims and 

the lost economic output of women affected, costs the UK £36.7 billion annually. This 

includes the costs incurred by the police, Criminal Justice System and the NHS, with 3% of 

NHS expenditure believed to be due to physical injuries associated with domestic violence.  

The Trust for London expanded on this, to calculate domestic abuse costs per local 

authority, estimating for Croydon £37.4 million in tangible costs, and a further £64.5 million in 

human and emotional costs. These costs are incurred by health and social care services, 

criminal justice services, local government, local employers and individuals themselves.  

It is likely that this financial cost is even higher, as the reports are based on only physical 

and sexual violence as well as threatening behaviour including that of stalking between 

intimate partners. This does not include coercive or controlling behaviour or financial abuse. 

However, the true cost to victims, their families and society at large is often incalculable.  

 

 

 

“I am so unbelievably grateful to RASASC. There really are no words to express the 

enormity of this. I cry as I write this. The time that has been given to me, I feel has 

saved my life. I don't mean from suicide necessarily, I mean from being in a hole of 

having no future, not being able to see any way out or through. No understanding of 

how to heal or help myself and no support. No support whatsoever. What RASASC 

has given me are all these things and hope, hope that I have a future worth living in a 

life where I can cope where I can hold and love myself and function in this world 

despite what I have been through and what has been done to me. And believing I 

deserve this. RASASC is an amazing organisation and I just want to say from the 

bottom of my heart the gratitude I feel to RASASC will be with me always for the rest 

of my life”. 

         Service User 
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Domestic Homicide Review  
 

As a Community Safety Partnership, we are statutorily obliged to carry out Domestic 

Homicide Reviews (DHRs), under s.9 (3) of the Domestic Violence, Crime and Victims Act 

2004. A DHR takes place when a person aged over 16 dies in circumstances resulting from 

violence, abuse of neglect by either a person in the same household or someone with whom 

there was an intimate personal relationship. In the event of a domestic homicide, the Home 

Office is notified and a recommendation is made as to whether to proceed with a DHR. 

Since 2014, Croydon Council have undertaken 6 DHRs, two of which have been completed 

and four that are still being processed. The two completed reports were published in 

November 2014 and April 2015 on the Council’s website. 

Recommendations from DHRs have resulted in the completion of a JSNA and a multi-

agency training offer. Common themes that have been identified across the DHRs in London 

include for further training for A&E staff and GPs with clear referral pathway. The 

recommendations are reflected in the strategy’s priorities below and the action plan. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.croydon.gov.uk/community/dabuse/homicide-review
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Domestic Abuse and Sexual Violence Statistics 
 

There is a massive underreporting of domestic violence, both within Croydon and nationally 

and, as such, this should be considered when using existing data. This is arguably due to 

the view that it is a private matter, fear of retaliation from the perpetrator, lack of trust in the 

police to deal with the incident and for cultural reasons, such as not wanting to bring shame 

to the family, whilst some victims believe they are to blame for the abuse. It is estimated that 

women experience an average of 35 incidents of domestic abuse before reporting it to the 

police12. SafeLives found on average high risk victims live with domestic abuse for 2.3years 

and medium risk victims for 3 years, before getting help13. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                      
12 http://www.cps.gov.uk/news/articles/domestic_violence_-_the_facts_the_issues_the_future/  
13 http://safelives.org.uk/policy-evidence/about-domestic-abuse/how-long-do-people-live-domestic-abuse-
and-when-do-they-get  

For too long domestic abuse and sexual violence has been allowed to happen behind closed 

doors. People think what goes on in the home is private and not their problem. 

Domestic Abuse is a crime. It is against the law. 

Anyone can be affected and everyone has responsibility to speak out against it. 

 

Refuge.org.uk 

http://www.cps.gov.uk/news/articles/domestic_violence_-_the_facts_the_issues_the_future/
http://safelives.org.uk/policy-evidence/about-domestic-abuse/how-long-do-people-live-domestic-abuse-and-when-do-they-get
http://safelives.org.uk/policy-evidence/about-domestic-abuse/how-long-do-people-live-domestic-abuse-and-when-do-they-get
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Domestic Abuse and Sexual Violence reporting: London 
There is a clear year on year increase in recorded Domestic Offences in London. In the year 

to December 2016 there were over 149,000 Incidents with over 2,100 more notifiable 

offences compared to December 2015. In total, all notifiable Domestic offences increased by 

3.0% compared to the previous rolling year14. 

 
Figure 1 

 

 

 

 

 

 

 

 

 

 

The number of sexual offences, including rape, have also increased in London over the last 

four years, alongside domestic incidents.  

Figure 2 

 

 

In the year 2016-17 76% of domestic abuse and violence victims were women, whilst 86% of 

sexual violence victims were women.  

                                                      
14 MOPAC domestic and sexual violence dashboard 
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Increased reporting has not translated into action against alleged perpetrators. Despite 

increasing reports of domestic offences, the proportion of people that have had formal action 

(a charge, caution or other action) taken against them has fallen, as seen in figure 3. In the 

year to September 2016, only 28 per cent of notifiable domestic offences reported resulted in 

a charge, caution or other outcome. This compares to 41 per cent in the year to September 

2012. 

For all sexual offences there has been a 10.4% Increase in reporting and a 16.3% increase 

in reports of rape.  In London, even with the current under-reporting, around one in ten of all 

offences recorded by the police in London are flagged as relating to domestic abuse. 

 

Figure 3 

 

 

In London, for the year to December 2016, just under 20 000 people were proceeded 

against by police for domestic violence offending; 66% of offenders proceeded against were 

charged. On the other hand, 2671 people were proceeded against by police for sexual 

offending; 88% of these were charged.  
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Domestic Abuse and Sexual Violence reporting: Croydon 

 

Figure 4 

 

5343 incidents were reported to the police over the period April 2016 – March 2017. Croydon 

had the highest number of incidents reported of all London boroughs, with 4083 more 

incidents than the borough with the lowest number of reported incidents. For domestic abuse 

incidents, this resulted in 596 individuals being charged, as well as an additional 142 

individuals charged for sexual offences. 

As seen in figure 4, even when compared to other London boroughs with similar properties, 

Croydon still ranks highest in terms of number of incidents reported and those for which an 

arrest is made. This is not necessarily a negative and could suggest that victims in Croydon 

feel well supported in reporting incidents of abuse. 

Figure 4 
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Domestic Abuse Incidents, April 2016 - March 2017

Brent Croydon Ealing Enfield
Greenwic

h
Haringey Lambeth Merton

Waltham
Forest

Domestic Abuse Incidents 3,686 5,343 3,961 3,952 3,931 3,742 3,717 1,821 3,436

Domestic Abuse Arrested 1,746 2,304 1,929 1,694 1,693 1,662 1,675 974 1,612

Comparison with statistical neighbours - April 2016 - March 2017

Domestic Abuse Incidents Domestic Abuse Arrested
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The following maps (figure 5 & figure 6) give a visual indication of where incidents of 
domestic abuse occurred in Croydon, with higher rates of reporting apparent in the north and 
east of the borough. However, it is important to be aware that there is massive 
underreporting of this type of crime. Just because the maps show low or no allegations of 
domestic abuse in certain areas does not mean that it is not a problem in those areas. 
 
Figure 5 

 

 

Figure 6 

 

Heat Map 2015-16 

 

Heat Map 2016-17 
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2015-18 strategy review 
 

The new strategy is to build on to the achievements made by the 2015-18 strategy, as 

highlighted in the Partnership Action Plan (appendix 1). This is a rolling action plan that is 

reviewed annually. The case studies in appendix 3 further highlight the progress made, and 

the difference the domestic abuse work in Croydon is making to families and individuals.  

The main achievements have been summarised under the four pillars of the VAWG strategy: 

 Partnership Working 

 Provision of Services 

 Preventing Violence and Abuse 

 Pursuing Perpetrators  

 

Example of Partnership Working with Probation: 

August 2017 

Following the completion of an assessment at the FJC, the allocated IDVA spoke to a Probation 

Officer (PO). The PO has a good relationship with the FJC team, as she is located there once a 

week and regularly attends MARAC meetings. The client’s ex-partner had assaulted the client 

and her new partner, in front of her 3years old son. The client believed her ex-partner had 

recently been released on license.  

Due to the addresses of the client and ex-partner, the PO contacted the Community 

Rehabilitation Centre (CRC) PO in both Lambeth and Croydon to inform them of the situation. 

Lambeth’s PO immediately investigated in a recall would be appropriate, as the ex-partner had 

been released from prison within the last two weeks. The PO based at the FJC then spoke to the 

Integrated Offender Management team in both Croydon and Lambeth, who were linking in with 

the police. The outcome was that the police were to arrest the perpetrator in order to safeguard 

the victim, with both Lewisham and Croydon police looking to make the arrest as quickly as 

possible. 

The PO ensured the IDVA was kept informed at all times, so that the client could be notified and 

supported accordingly.  

 

https://www.london.gov.uk/sites/default/files/vawg_strategy.pdf
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Partnership Working     
Working together to achieve more                               

 
There has been an increase in partner 

relationships, especially with the police and 

health, with IDVAs being based within 

Croydon’s policing team and in Croydon 

University Hospital.  

 
To establish a multi-agency approach and a 

DASV understanding throughout the 

professional network, piloted an IDVA 

based within MASH and will be continued. 

 

In order to ensure partners contribute to the 

action plan, the DASV Committee was 

established in October 2016, meeting on a 

quarterly basis. This is currently chaired by 

Cllr Ali, Cabinet Member for Communities, 

Safety & Justice. Work has begun with GP 

surgeries and schools to identify a DASV 

lead within each setting.  

 

Provision of Services 
Sharing responsibilities  

 

Through partnership working, there has 

been a huge increase in community based 

intervention with the creation of three Best 

Start Domestic Abuse Advisors (DAAs) 

working across the three planning areas 

(localities). Currently going through a 

service remodelling process, alongside the 

new strategy, which proposes to continue 

the growth of community spokes, with a 

smaller hub. 

Preventing Violence & Abuse 
Turning the curve 

 
With Croydon College, an ambassadors’ 
programme has been developed, with 
student ambassadors raising awareness for 
DASV and building confidence for fellow 
peers who may be effected by DASV. 
 
The Best Start DAAs are working with 
individuals and families at an earlier stage. 
Similarly, an IDVA within MASH allows for 
early identification of DASV. 
 
The Parenting & Relationship Hub currently 
deliver programmes to reduce parental 
conflict. 
 

Pursuing Perpetrators 
Divert, Disrupt, Manage   

 
RISE are currently delivering the Safe 
Relationships programme, a behaviour 
change intervention for men who have been 
abusive in an intimate partner relationship. 
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Priorities for 2018-21 
 

Over the next four years, the new strategy will continue to build on the 2015-2018 strategic 

framework, and in addition, will specifically address the following gaps.  

To be reviewed 2020 

Partnership Working     
Working together to achieve more                               

 
To further increase employer and business 
involvement by ensuring that all the 
council’s commissioning contracts include 
domestic abuse, emphasising that tackling 
DASV is everyone’s responsibility. 
  
To expand the workplace DASV 
ambassadors’ scheme. This has already 
been successfully implemented in Croydon 
Council’s central offices. 
 
In addition, to support the wider 
partnership, the Committee and Forum will 
continue to meet on a quarterly basis, 
alongside regular newsletters. 
 

Provision of Services 
Sharing responsibilities  

 
To provide greater support for those 
experiencing additional needs, particularly 
that of financial difficulties. For example 
those destitute with no Recourse to Public 
Funds and EEA migrants. 
 
Increase support provided to the LGBT 
community and others within the community 
who are hard to access. 
 
The communication strategy’s initial plans 
are to market the service through 
pharmacies, barbers and hairdressers with 
marketing material in different languages. 
 
A volunteer programme will be established, 
with volunteers providing emotional support 
to victims and families impacted by DA. 

 
Our continuing challenge is how do we make DASV everybody’s business. How do 

we pool and utilise our resources as well as mobilise and capitalise on our 
communities to achieve this? 

 

Preventing Violence & Abuse 
Turning the curve 

 
To provide greater support to children and 
young people directly affected by DASV as 
well as ensuring preventative work with 
young people is undertaken such as 
through the promotion of healthy 
relationships. This is increasingly topical as  
As PSHE is compulsory in all schools from 
19th September 2018. 
 
Additionally, the college ambassadors’ 
programme is to be expanded to more 
colleges. 
 
The prevention aspect of the DASV offer is 
crucial to expand in order to ensure the 
service is both preventative as well as 
reactive. 

Pursuing Perpetrators 
Divert, Disrupt, Prosecute  

 
In terms of pursuing perpetrators, the 
creation of a perpetrators panel as well as 
ensuring an increased use of the Domestic 
Violence Disclosure scheme (Claire’s law) 
locally.  
 
Operation Dauntless is a tool whereby the 
borough identifies their top DV nominals 
quarterly and sometimes monthly. Met HQ 
combine all the boroughs’ data. 
  
The selection of the most prolific DV 
offenders is to focus efforts at disrupting 
and monitoring their behaviour should they 
come in contact with the police. Police will 
be aware of those nominals daily in their 
briefings, so the DV nominals will be 
highlighted whilst police are out patrolling 
their local areas. 
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Appendix 1: Partnership Action Plan 
 

This is a rolling action plan which is reviewed annually.  

Ref. Croydon Action Time frame 
HM Government VAWG 
Strategy - Outcome by 

2020 

Lead 
Organisation/ 
Department/ 

Officer 

RAG Comments 

1 

Actively participate 
in FGM champions 
network and ensure 
DASV and FGM 
agendas are well 
integrated 

Ongoing 

Continued decreases in the 
overall prevalence of 
domestic and sexual violence 
as measured by the CSEW 
and reductions in the 
prevalence of FGM in line 
with our aim to end FGM 
within a generation.  

DASV team    
Awaiting leadership instruction as to the way 
forward. Project is currently on hold 

2 
Deliver multi-agency 
training in DASV 

Training 
booked by 
Safeguarding 
Hub: 
Sept 13th     
Oct 10th 
Nov 15th       
Dec 5th 
Jan 25th       
Feb 20th 
Mar 13th 

Increased awareness across 
all sections of society that 
VAWG is unacceptable in all 
circumstances with 
individuals, communities and 
frontline agencies 
empowered to confidently 
challenge negative attitudes 
to VAWG.  

DASV team   

DASH RIC training - 289 attendees for the 
duration of the programme 
New Domestic Abuse training - 71 attendees 
Preparing men for change - 145 attendees 
for the duration of the programme 
FJC bite sized training 
Hospital IDVA training 
Programme of delivery through CSCB L&D 
offer starting May 2017, open to all agencies 
including voluntary and community sector. 
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3 

Develop a 
communications 
plan to 
systematically 
engage all Croydon 
practitioners and the 
wider public on the 
DASV agenda 

Annually 
reviewed 
Most recent 
review April 
2017 

Increased awareness across 
all sections of society that 
VAWG is unacceptable in all 
circumstances with 
individuals, communities and 
frontline agencies 
empowered to confidently 
challenge negative attitudes 
to VAWG.  

Safer Croydon 
Partnership 
communications 
lead 

  

The strategy for 17/18 priorities targeting 
pharmacies, GPs, Barbers and Haidressers 
to increase awareness 
 
http://im.croydon.net/services/ccs/pr/StaffAre
a/DASVCommsPlanYear4.doc  
 

  
4 

Develop floating 
support offer  

Interviewing for 
Volunteer 
Coordinator 
15th August 
Predicted start 
date of October 
17 

Continued decreases in the 
overall prevalence of 
domestic and sexual violence 
as measured by the CSEW 
and reductions in the 
prevalence of FGM in line 
with our aim to end FGM 
within a generation.  

DASV team   

Proposal for funding to develop volunteer led 
support programme approved by MOPAC, 
currently planning delivery. 
Currently in the process of recruiting a 
Volunteer Coordinator  

More victims are helped to 
long term independence and 
freedom from violence and 
abuse by breaking the 
generational cycle, 
strengthening the focus on 
prevention and early 
intervention, and addressing 
underlying issues driving 
perpetrators.  

file:///C:/Users/1001984/AppData/Local/ccs/pr/StaffArea/DASVCommsPlanYear4.doc
file:///C:/Users/1001984/AppData/Local/ccs/pr/StaffArea/DASVCommsPlanYear4.doc
file:///C:/Users/1001984/AppData/Local/ccs/pr/StaffArea/DASVCommsPlanYear4.doc
file:///C:/Users/1001984/AppData/Local/ccs/pr/StaffArea/DASVCommsPlanYear4.doc
file:///C:/Users/1001984/AppData/Local/ccs/pr/StaffArea/DASVCommsPlanYear4.doc
file:///C:/Users/1001984/AppData/Local/ccs/pr/StaffArea/DASVCommsPlanYear4.doc
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5 

Develop 
technological 
capability and 
capacity to increase 
the service offer and 
improve safety. 

September 
2018 

Continued decreases in the 
overall prevalence of 
domestic and sexual violence 
as measured by the CSEW 
and reductions in the 
prevalence of FGM in line 
with our aim to end FGM 
within a generation.  

DASV team   

Technical platform partially in place, plan to 
utilise volunteer network to utilise it fully 
Will be reviewed as part of service 
remodelling 

6 

Educate, inform and 
challenge young 
people about healthy 
relationships, abuse 
and consent 
including engaging 
men and boys in 
challenging DASV 

May 2017 - 
outcome from 
MOPAC pilot 
development 
phase  
 
Sept 2017 - 
March 2019 
(delayed) 

Increased awareness in 
children and young people of 
the importance of respect 
and consent in relationships 
and that abusive behaviour is 
always wrong - including 
abuse taking place online.  

MOPAC pilot   

Whole school prevention programme being 
piloted by MOPAC at St Mary's Catholic high 
school 
 
Home Office VAWG transformation fund 
application submitted but unsuccessful 

7 Establish leadership 
for domestic abuse 
and sexual violence 
within GPs to enable 
early identification of 
need and effective 
referral to support 

Newsletter to 
be sent: 
September 
2017 
December 
2017 
March 2018 
(Every quarter) 

More victims and offenders 
are identified at the earliest 
possible opportunity, with 
effective interventions in 
place to prevent violence and 
abuse from escalating to a 
crisis point, with a reduction 
in high-rates of re-
victimisation.  

Croydon CCG 
GP safeguarding 
network 

  

35 practices signed up so far. Planning 
targeted activities to proactively support 
those who have signed up and encourage 
the remaining 27 to commit. Target for 
2017/18 is for 100% of GP Practices to 
identify a DASV lead 
 
Planning to align to Health Visiting team 

  

Local partners assess the 
needs of victims and 
survivors and their families, 
have local strategies to 
ensure they can access the 
right support at the right time.  



Croydon DASV Strategy: 2018- 2021 

26 
 

8 

Adopt a systemised 
approach to better 
support the needs of 
protected and 
hidden groups in 
relation to domestic 
abuse and sexual 
violence. 

Equality & 
Impact 
Assessment 
January 2017 

Local partners assess the 
needs of victims and 
survivors and their families, 
have local strategies to 
ensure they can access the 
right support at the right time.  

DASV team  
Partnership 

  

Awareness raising through community 
events and publicity. 
Volunteer led community support to target 
hidden communities.  
Report on action focused on NRPF victims/ 
survivors including EU & EEA migrant 
DCL funding 
Equality & Impact Assessment 

9 

Develop and 
establish a quality 
assurance 
commissioning and 
delivery framework 
to support quality 
delivery in smaller 
local delivery 
organisations. 

January 2018 

Local partners assess the 
needs of victims and 
survivors and their families, 
have local strategies to 
ensure they can access the 
right support at the right time.  

DASV team 
Strategy and 
commissioning 
team 

  
Draft guidance available.  
Link in with CSCB, voluntary sector and 
council's corporate commissioning team 

10 

Embed the 
community based 
domestic abuse 
advisors approach in 
the Best Start 
localities. 

March 2017 

Services are transformed to 
provide support at an earlier 
stage so that fewer victims 
will reach crisis point and 
need refuge, or other secure 
accommodation.  

DASV team 
Best Start 

  
Three community based best start advisors 
working within localities 

11 

Ensure that the 
broad partnership 
network is well 
informed on all 
matters that relate to 
domestic abuse and 
sexual violence e.g. 
awareness of 
victims' needs and 
pathways to access 
support 

Quarterly 
Ongoing 

Local partners assess the 
needs of victims and 
survivors and their families, 
have local strategies to 
ensure they can access the 
right support at the right time.  

DASV team  
Partnership 

  

Regular updates provided by email, 
newsletter and quarterly partnership forum. 
Forums17/18 - 20th April, 26th July, 7th 
November, tbc 
Newsletter sent out on a quarterly basis 
following the partnership forum 
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12 

Ensure the voice of 
the victim is 
reflected in 
assessments and 
plans. 
 
Ensure the voice of 
children and young 
people impacted by 
domestic abuse and 
sexual violence is 
heard and that 
subsequent plans 
reflect their views. 
 
Regularly consult 
with 
victims/survivors to 
inform practice and 
develop a safe peer 
support. 

To be led by 
Volunteer 
Coordinator  
Interviews on 
15th August 
Predicted start 
date of October 
17 

Local partners assess the 
needs of victims and 
survivors and their families, 
have local strategies to 
ensure they can access the 
right support at the right time.  

Family Justice 
Centre 
Croydon 
Safeguarding 
Children's Board 

  

Adhoc engagement so far - forward plan is to 
integrate within volunteer programme. 
 
To review the assessment tool/MARAC and 
set up a specialist group 

13 

Increase referral 
rates from health 
environments to 
specialist DASV 
support services 
including MARAC 

Will attend GP 
forum in 
Quarter 2 2017 

Services are transformed to 
provide support at an earlier 
stage so that fewer victims 
will reach crisis point and 
need refuge, or other secure 
accommodation.  

Croydon Health 
services 
CCG 
Hospital based 
IDVA 
SLAM 

  

103 referrals to FJC in 2015-16 and 92 in 
2016-17 
 
To attend the GP Safeguarding Forum  
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14 

Work with agencies 
to ensure adequate 
responses for those 
with multiple needs 
i.e. mental health, 
substance misuse, 
disability 

Ongoing 

Better access to integrated 
pathways of support to meet 
the needs of victims 
experiencing multiple 
disadvantages.  

Partnership   
FJC closely working with mental health 
service and Turning Point drugs and alcohol 
worker.  

15 

Monitor the use of 
injunctive and bail 
measures including 
DVPOs and 
establish a 
mechanism for 
increasing safety 

Ongoing 

Increased victim confidence 
in, and access to, the 
criminal justice system for all 
victims of VAWG, 
demonstrated by increased 
reporting of police recorded 
crime and continued 
increases in prosecutions.  

Police Partnership 
Probation 

  To be discussed at committee - remove? 

16 

Promote front line 
practitioners working 
with fathers/ men to 
challenge unhealthy 
behaviour and 
promote healthy role 
models. 

Rise Safer 
Relationships: 
July, October, 
January, April 

An embedded robust 
approach to tackling 
perpetrators through greater 
scrutiny of their motives and 
behaviour with a reduction in 
re-offending. 

Partnership   

Preparing men for change training delivered, 
51 attendees over 2016/17. 
Parenting and Relationship Hub Coordinator 
leading on a mainstreamed approach to 
interparental relationships through the early 
help parenting hub. 
Continue to review in line with children's 
services restructure 

17 

Work on capacity 
and capability of 
courts to ensure 
positive outcomes 
and experiences for 
victims i.e family 
court, DV court, 
family drug and 
alcohol courts  

Date to be 
agreed 

Improved victim satisfaction 
within the criminal justice 
system, including getting the 
first response right first time 
using Victim Satisfaction 
Surveys to assess impact of 
our work.  

Safer Croydon 
Partnership 
(subject to pan-
London 
approaches by 
MOPAC & CPS) 

  FDAC to be co-located with FJC 
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18 

Build upon the 
launch of the local 
authority's domestic 
abuse and sexual 
violence HR policy 
by integrating 
information on 
DASV in the 
induction process 
and establishing 
work based 
ambassadors for on-
going support 

Annual drive 
January 2018 

Consideration of violence 
and abuse is mainstreamed 
across businesses with more 
employers introducing 
policies to support staff who 
may be victims of domestic 
abuse or stalking.  

DASV team 
Organisation 
Learning & 
Development 
team 

  
Workbased ambassadors in role, starting 
with BWH before rolling out further. 

19 

Create a Committee 
of the Adults and 
Children 
Safeguarding 
Boards to maintain 
oversight of the 
DASV strategy. 

25.04.2017 
25.09.2017 
31.10.2017 
30.01.2017 

Multi-agency working in local 
areas is transformed with 
improved links to other areas 
of safeguarding, improved 
risk mitigation, and needs-led 
interventions for victims, 
children and perpetrators, 
supported by the framework 
set out in the NSE.  

Croydon Children 
and Adults 
safeguarding 
boards 

  

DASV committee in place since October 
2016, meets quarterly. 
31st October 
30th January 
25th April  
25th July 

20 

Croydon's contract 
management and 
commissioning 
approaches to 
address the attitudes 
and practices which 
contribute to all 
DASV  

To be reviewed 
September 
2017 

Consideration of violence 
and abuse is mainstreamed 
across businesses with more 
employers introducing 
policies to support staff who 
may be victims of domestic 
abuse or stalking.  

DASV team 
Strategy and 
commissioning 
team 

  
DASV included in the good employer charter 
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21 

Develop work with 
perpetrators  
Utilise existing 
structures MASH, 
MARAC and 
MAPPA to disrupt 
perpetrators and 
manage high risk 
cases.  

Ongoing 

There is a greater focus on 
changing the behaviour of 
perpetrators through 
disruption, based on strong 
evidence of what works, and 
centred on victim safety.  

Safer Croydon 
Partnership  

  

Active management of top 10 disruptive 
perpetrators by police & FJC. Dauntless+ 
underway to manage perpetrators where 
there are incidents across 3 or more 
boroughs. 
 
Dauntless+ is a new initiative still in the 
development stage 

22 
Ensure a robust 
interface between 
MASH and DASV. 

Ongoing 

More children are 
safeguarded and more 
families supported through 
the collection and 
appropriate multi-agency 
sharing of information (for 
example on FGM).  

DASV strategy 
lead, senior 
managers in CSC 

  

Regular cases review including established 
step up/ step down process in liaison with 
early help and CIN service 
 
IDVA based in MASH four days a week 

23 
Improve 
safeguarding 
practice with CSC.  

last met: 9th 
June 2017 

More children are 
safeguarded and more 
families supported through 
the collection and 
appropriate multi-agency 
sharing of information (for 
example on FGM).  

Senior managers 
in CSC 

  Task and finish group 

24 

Increase referral 
rates from children's 
social care to 
specialist DASV 
support services 
including MARAC 

See above 

More children are 
safeguarded and more 
families supported through 
the collection and 
appropriate multi-agency 
sharing of information (for 
example on FGM).  

CSC   Piloting an IDVA based in MASH 

25 

Increase MARAC 
referrals, report on 
trends and repeats 
offences 

To review 
quarterly  

More children are 
safeguarded and more 
families supported through 
the collection and 
appropriate multi-agency 
sharing of information (for 
example on FGM).  

Police 
Partnership 

  
In 2016/17, there have been 575 referrals 
discussed which is 28% higher than the 
previous year 



Croydon DASV Strategy: 2018- 2021 

31 
 

  

Local partners assess the 
needs of victims and 
survivors and their families, 
have local strategies to 
ensure they can access the 
right support at the right time.  

26 
Sign up Croydon 
schools to have 
DASV as an integral 
part of their 
safeguarding 
responsibility and 
develop an annual 
programme of 
activity to ensure 
contacts are up to 
date and training 
offer is current 

Quarterly drive: 
October 2017 
January 2018 
April 2018  

More children are 
safeguarded and more 
families supported through 
the collection and 
appropriate multi-agency 
sharing of information (for 
example on FGM).  DASV team 

Education 
safeguarding sub 
group 

  

94/150 schools have identified DASV lead, 
plan to recruit more through community 
based domestic abuse advisors and MASH 
education 
 
Target for 2017/18 is for 100% of schools to 
identify a DASV lead 

  

More victims and offenders 
are identified at the earliest 
possible opportunity, with 
effective interventions in 
place to prevent violence and 
abuse from escalating to a 
crisis point, with a reduction 
in high-rates of re-
victimisation.  
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Appendix 2: Governance Structure 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Safer Croydon Partnership Board: this board have overall responsibility for Domestic 
Abuse and Sexual Violence work and scrutinise the progress and areas for challenge and 
includes oversight of Domestic Homicide Reviews and Crime reporting and meets quarterly. 
 
Safeguarding Children’s Board: this board considers all facets of safeguarding children 
which includes a need to consider children impacted by Domestic Abuse and Sexual 
Violence and meets quarterly. 
 
DASV Committee: this group drives forward are overarching operational plan, which informs 
operational practice and approaches in our key partnership agencies 6 weekly. The 
Committee was established in October 2016 to bring together the work of the three boards.  
 
Safeguarding Adults Board: this board considers all facets of safeguarding adults including 
vulnerable adults who are experiencing by Domestic Abuse and Sexual Violence or who 
may be perpetrating abuse and meets quarterly. 
 
Partnership Forum: this is a combination of the voluntary and community sector and other 
key partner agencies and is a part of our community engagement and meets quarterly. 

 

 

 

 

Safer Croydon 
Partnership 

Board

Safeguarding 
Children's Board

DASV 
Committee

DASV 
Partnership 

Forum

Safeguarding 
Adults Board
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Appendix 3: Case Studies 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Example of partnership working by the Police based IDVA: 

The IDVA based within Croydon’s policing team was called out by the police to carry out an 

urgent assessment, the client had been a victim of domestic abuse since the beginning of their 

20 year relationship; the client and her daughter were both petrified. After time working with 

the client she regained her confidence and her daughter’s behaviour improved. The IDVA 

attended court with the family where both mother and daughter gave evidence. The family are 

now living life free of abuse and doing really well.  

IDVA: “It was a pleasure working so closely with this family and seeing them go from strength 

to strength.” 

Example of the work by the IDVA based at Croydon University Hospital: 

71 year old female; severely assaulted in a knife attack by her husband – near-miss fatality. 

Joint working with police, Housing Association; IAPT; Hestia Housing outreach; local church 

and Victim Support has occurred. There is a current attempted murder case in proceedings, 

where emotional and court preparatory support has been provided. This elderly lady was 

severely traumatised by this incident and is displaying symptoms of PTSD. She has also been 

receiving on-going medical treatment for a potentially terminal illness. This client is still 

traumatised but she now has a very wide network of practical, emotional. Pastoral and 

protective support. 
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Appendix 4: DASV Report 2016-17 

 

DASV and FJC highlights 

Tackling Domestic Abuse and Sexual Violence (DASV) is one of the council’s key 

priorities and Croydon’s vision is for those living and working in the borough to 

reduce the incidence of DASV by challenging behaviour and addressing the 

underlying attitudes and causes.  

This report summarises the data and work completed in the last year, in accordance 

with Croydon’s Domestic Abuse and Sexual Violence 2015-2018 strategy and the 

2013-2017 mayoral strategy on Violence against Women and Girls (VAWG).  

Croydon’s approach is a hub and spoke model, with the FJC as the central hub, 

providing a drop service. In the last year there has been an increase in providing 

community based support with IDVAs at Croydon University Hospital and within the 

Police as well as the creation of three Best Start Domestic Abuse Advisor roles 

covering the borough. 

 

1.1 Best Start 

Since September 2016, the community based domestic abuse support has 

expanded to include three Best Start domestic abuse advisors working across 

Croydon’s 3 planning areas (localities). Their role is to change attitudes and beliefs 

towards domestic abuse, increase the number of people affected by DASV 

accessing support and further embed the message that DASV is everybody’s 

business.  

This is achieved by: 

 Providing a flexible and accessible domestic abuse service, involving the 

completion of risk assessments on DASV victims and making appropriate 

referrals 

 Engaging communities in changing attitudes and encouraging people to help 

themselves and each other by attending and participating in community 

events 

 Providing advice and support to universal provisions such as GPs, community 

and faith groups and early years settings, creating an holistic approach to 

supporting individuals and families 

 Delivering training within localities 

 Providing short term interventions to standard/medium risk victims of DASV 
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Please note that the data for the Best Start Domestic Abuse Advisors is for not for a 

full year as this is a new project, with time required to establish the roles within the 

community.  

 

There were a total of 251 contacts across the three planning areas during the six 

month period.  

 

Figure 1 

 
Source: Best Start Trackers  
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Example of providing support and advice within the community: 

A referral was received from a GP. The client shared a history of domestic abuse 

which involved coercive control that had left the client in fear believing that her 

husband (the alleged perpetrator) was able to hear all her conversations through her 

phone even when she was not on a call to him. He would follow her to all her 

appointments and controlled all her finances and phone calls. The GP and Best Start 

domestic abuse advisor agreed to carry out a needs and risk assessment and an 

appointment was made for the client to attend the medical centre. The Best Start 

domestic abuse advisor carried out the assessment in the GP’s room and the client 

was found to be at high risk, warranting a MARAC referral and was then able to 

receive the support she needed. 
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Figure 2 

 
Source: Best Start Trackers  

 

Figure 3 

 
Source: Best Start Trackers  

 

Figure 3 demonstrates the breadth of service offered by the Best Start Domestic 

Abuse Advisors, with case consultation being the most frequently offered service.   
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Figure 4 

 
Source: Best Start Trackers  

 

The majority of referrals received by the Best Start domestic abuse advisors from 

Best Start practitioners and through community outreach. 

 

1.2 MASH based IDVA 

Having an IDVA based in MASH increases the understanding of DASV throughout 

the professional network, whilst contributing to the improvement of information 

sharing and promoting Croydon’s DASV Strategy. This is a pilot which aims to 

increase the efficiency and response where risk is assessed as high, as well as 

ensuring the earlier identification of victims of DASV.  

 

The IDVA based in MASH contributes to the management and assessment of risk 

and vulnerability for adults and children regarding DASV. Additionally, the IDVA 

contributes to MASH intelligence sharing and daily triage.  
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Example of providing support and advice to universal services: 

Example: A Best Start Group worker contacted the domestic abuse advisor for 

support around DASV in relation to a parent who had approached her regarding issues 

she was having with child contact between her child and ex-partner. The Best Start 

worker shared that she suspected that there was domestic abuse as he was using 

coercive control regarding the contact arrangements, intimidating the parent with the 

use of a solicitor’s letters. Following the case discussion, advice was given to the Best 

Start Worker on how best to respond to the parent and to also offer further support 

through a risk and needs assessment with the domestic abuse advisor. This was a 

result of increased awareness of issues around DASV through discussions held at the 

hub where the worker was present which gave the worker the knowledge to be able to 

identify the risk and need for support.   
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Figure 5 

 
Source: MASH IDVA Tracker  
 

Figure 5 shows that in the first six months of the pilot 105 domestic abuse and sexual 
violence cases have been discussed within MASH. 
 
 
 

1.3 Police based IDVA 

The police based IDVA supports individuals experiencing domestic abuse and 

sexual violence by developing safety plans and working in close partnership with the 

police. The IDVA provides rapid response to victims where uniformed officers have 

identified an immediate need for support and advice.  

 

Additionally, the IDVA works in partnership with the police in identifying repeat, 

prolific perpetrators.  

 

 

 

115

221

69

154
134

67

23
40 42

9 13 613 14 8 6 7 55 5 3 2 2 4

-29

21

71

121

171

221

Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17

MASH based IDVA Activity
October 2016 - March 2017

 Green Merlins read Case Discussions

calls to clients FJC Appointments booked

Example of partnership working with the police: 

The IDVA based within Croydon’s policing team was called out by the police to carry 

out an urgent assessment, the client had been a victim of domestic abuse since the 

beginning of their 20 year relationship; the client and her daughter were both petrified. 

After time working with the client she regained her confidence and her daughter’s 

behaviour improved. The IDVA attended court with the family where both mother and 

daughter gave evidence. The family are now living life free of abuse and doing really 

well.  

IDVA: “It was a pleasure working so closely with this family and seeing them go from 

strength to strength.” 
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Figure 6 

 
Source: Police IDVA Trackers  
 

Please note figure 6 is only for a three month period, when the role was first 
established. 
  

1.6 Hospital based IDVA 

The IDVA within Croydon University Hospital has supported hospital staff on how to 

approach the subject of domestic abuse with patients and completed assessments 

for those who have disclosed abuse. This has proved invaluable as an immediate 

response to support patients who could have otherwise lost impetus to seek support 

once they have left the hospital.  

 

The hospital setting has offered an alternative safe location for patients who are 

victims of domestic abuse, especially if their movements are excessively monitored 

by the perpetrator as a hospital is not an obvious site for independent support.   

 

The success of this post and the post holder has resulted in the hospital continuing 

with this position.  

 

Table 1 shows that 52% of referrals received by the hospital based IDVA have 

children. 
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Table 1 

Month 
No. 

Referrals 
% with 

children 

May 8 63% 

Jun 11 64% 

  Jul 11 64% 

Aug 6 67% 

Sep 14 50% 

Oct 22 41% 

Nov 19 47% 

Dec 11 18% 

Jan 18 39% 

Feb 11 64% 

Mar 16 56% 
Source: Monthly records completed by IDVA at CUH  
 

 

 

 

 

 

Example of providing immediate response to a patient: 

A female who had contracted a STI from her partner. Upon seeking medical 

assistance, disclosed pressure from her partner to be exposed to additional sexual 

partners; unwanted use of sex toys and unwanted exposure to certain form of 

pornographic materials. This patient also disclosed pressure to conform to specific sex 

acts that she did not consent to and was causing her physical/emotional injury. 

Referred to MARAC and offered safety planning advice and therapeutic support from 

the Freedom Programme. Client now has a wider support network and will build on her 

understanding of domestic abuse, to empower her to be within a healthy relationship. 

Example of supporting a member of staff: 

Female employee of Health Trust affected by harassment at place of work by a former 

partner, involving serious threats to her life. Previous history of various types of abuse 

within former relationship and police/court involvement. Upon a Restraining Order 

expiring, the harassment re-commenced. Joint working with Occupational Health, HR 

and respective manager around risk assessments (home/work); support issues within 

workplace; accommodation and external therapeutic support offered via the Freedom 

Programme. Client now feeling very well supported; safe and able to move on to fuller 

independence. 
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1.5 Domestic Abuse Rapid Response  

The partnership piloted an ‘On Call’ IDVA and Detective Constable to staff a 

domestic abuse car. This was used during the Euros 2016 in June and July for 18 

late turns, including the final and all semi-finals.  

Following the success, it was further piloted for six weeks in January, on a Thursday 

and Friday evening in order to provide enhanced response to victims of domestic 

abuse. The role of the car can be re-established should demand require, such as 

during other sporting events.  

 

1.6 College ambassadors  

Croydon College ambassadors have been trained this year to increase awareness of 

domestic abuse in the college and build confidence in themselves and other students 

who may be affected by DASV. This is primarily about being available to share 

relevant information and encouraging the students to access services that would 

manage their risks. The college is committed to continuing this programme and the 

current students will be instrumental in recruiting a new cohort of ambassadors for 

the new academic year, increasing the programme annually. As a result of their 

training, they are running two awareness sessions to public health and social care 

students at the end of the academic year.  

 

1.7 Workplace ambassadors  

A group of workplace domestic abuse ambassadors support colleagues in Croydon 

Council who are experiencing or are affected by domestic abuse and/or sexual 

violence. This is a new initiative to build on the DASV HR policy last year. The 

ambition for 2017-2018 is to roll this offer out to other council locations and further 

fulfil the council’s obligation to safeguard its employees.  

 

1.9 DASV Committee 

A DASV committee was established in early 2017 to bring together the strategic 

priorities of the Adults and Children’s Safeguarding boards and the Safer Croydon 

Partnership. The committee is chaired by the lead member for Communities, Safety 

and Justice and is attended by managers from key agencies and services whose 

remit has a direct impact on the DASV Strategy. 

 

  

1.10 Dedicated leads in schools and GP surgeries  

Schools and GPs as universal services are well placed to identify individuals affected 

by DASV early and ensure they receive the support needed so that risks do not 

escalate.  All schools have been asked to identify leadership to receive core training 

and act as a single point of contact regarding key DASV developments as well as 

enabling information sharing concerning particular families. For schools, leads have 

assumed responsibility for DASV within their safeguarding role.  
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35 out of 62 GP practices and 94 out of 150 schools have signed up so far and 

nominated DASV leads. The 2017-18 marketing strategy focuses providing tailored 

marketing material within GP practices and pharmacies, with a target of 100% of 

GPs and Schools identifying a DASV lead. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Croydon DASV Strategy: 2018- 2021 

43 
 

2. FJC Data Report 

 

2.1 Referrals to the FJC  
In the period April 2016 – March 2017, a total of 912 new referrals were seen at the 
FJC. The number of referrals received each month during the last year includes 
those considered as high risk and referred to MARAC. 

 
Figure 7 

 
Source: FJC Tracker 

 
Recorded footfall at the FJC this year totalled 2568 people. Based on a 52 week 
year, with the FJC open to the public four days a week this is an average of 12 
service users seen per day, some of whom are repeat visitors.  
 
As seen in figure 2 below, there was a 3% increase in footfall compared to the 
previous year and those who are seen for an assessment for the first time (new 
referrals) have remained fairly consistent. 
 
 
Figure 8 

 
Source: FJC Tracker and previous data reports 

 

96

76 71 71
62

73
82

93

72
79 74

63

New referrals to FJC
April 2016 - March 2017

912

2568

910

2493

925

2588

1066

2159

New Referrals

Footfall

Year on year comparison

2013-2014 2014-2015 2015-2016 2016-17



Croydon DASV Strategy: 2018- 2021 

44 
 

It is typical for the FJC to see an increase in footfall after a school holiday.  This is 
attributed to seasonal trend and is similar to the previous year’s footfall where in 
general, holiday periods tend to be quieter with a spike in referrals just after. This is 
illustrated in figure 9 where we can also see that generally, the majority of those who 
access services at the FJC are repeat clients returning for follow on support after 
their initial appointment. 
 

 

Figure 9 

 
Source: Footfall Log (recorded from sign in sheets at FJC)  

 

2.2 Referrers to FJC 

The majority of clients seen at the FJC for an assessment were referred by the 
Police, Access Croydon (the council’s front door for a variety of services) and those 
who presented of their own accord (self-referrals) as shown in figure 10.  
 
The category ‘DV services’ include referrals from the National Domestic Violence 
Helpline, Refuge and other DV specific services outside Croydon including the Gaia 
Centre in Lambeth and local One Stop Shops.  
 
‘Health service’ includes referrals from health professionals at GPs and hospitals. 
These referrals have remained consistent over the last two years which is testament 
to the engagement of dedicated leads for DASV within GPs and location of an 
Independent Domestic Violence Advocate at the Croydon University Hospital. 
Continued communication with DASV leads has also led to a marked increase in 
engagement with the service in terms of accessing training, attending partnership 
forums and liaising with the FJC directly in regards to particular clients. Compared to 
previous annual reports, the health service figure has been disaggregated this year 
to represent medical professionals only and exclude those referred by mental health 
or substance misuse services. 
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The category ‘Education’ includes primary and secondary schools and colleges. 
‘Other’ includes referrals from Courts and solicitor firms, Job Centre Plus, housing 
associations, other service providers as well as organisations in other boroughs.  
 
Please note Access Croydon includes Housing. 
 
 
Figure 10 

 
Source: FJC Tracker 

 

Service users present at the FJC as a result of:  

 Direct referrals (a practitioner makes a referral directly to the FJC and requests 
that their client be contacted for an appointment). As demonstrated in figure 10 
the majority of these are from the police. 
 

 Self-referrals (the service user has found out about the service either online 
or via physical advertising and presents at the FJC of their own accord). 
Clients are able to drop in to the service three days a week to receive support. 
 

 Signposted (the service user has been directed to the FJC by someone else, 
this can be an agency, practitioner, friend or family member). 
 

            Table 2 
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Signposted 65 

Direct referral 22 
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2.3 Service User Profiles 
 

The majority of service users are female and within the age category 21-40. 

Figure 11                                  Figure 12 

 Source: FJC Tracker   

 
Figure 13 shows a breakdown of sexual orientation reported by service users. 96% 
classified themselves as heterosexual with only 2% recorded as homosexual and 
bisexual. According to the Office of National Statistics (ONS), the London estimate 
for homosexual and bisexual in London was 2.6% in 2011 indicating that the FJC is 
not working closely with Croydon’s LGBT community.  
 
The 2017-2021 strategy identifies the need to ensure that the service meets the 
needs of a diverse range of service users, including that of the LGBT community.  
 
 
Figure 13                                              Table 3 

   

 

 

 
Source: FJC Tracker 

 

45% of the service users supported over April 2016 – March 2017 were from black 
and minority ethnic groups whereas 39% were from white British and white Other 
backgrounds as seen below in Figure 14 and Table 4. 
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The category “white other” largely represents service users who are EU nationals. 
The FJC receive a number of service users who often present additional challenges 
when being offered support as a result of having no recourse to public funds. With 
housing and benefits restrictions, services have a limited support offer, which often 
increases the likelihood of a victim returning to the perpetrator on whom they are 
financially reliant. The 2017-2018 Communications Action Plan emphasises the need 
to support those experiencing additional disadvantage, especially those with no 
recourse to public funding and EEA migrants.  
 
       

                   Table 4                         Figure 14 

                          

 

 

            Source: FJC Tracker 

 

Figure 15        Table 5 

 

 

 

 

Source: FJC Tracker 

 

Figure 15 and Table 4 focuses on the ‘trigger trio’ – substance misuse, mental health 
and disability. On average 10% of new referrals are deemed to be as vulnerable as 
affected by one of the three ‘trigger trio’.  
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2.5 Abuse reported 
The abuse reported by service users at the FJC is illustrated below, with emotional 
and verbal abuse being the most commonly reported as shown in figure 16. Clients 
rarely report just one type of abuse which is reflected below in the figure, as abusers 
behave in ways that include more than one type of domestic violence and the 
boundaries between some of these behaviours are often quite blurred15. The figure 
will be lower the real abuse levels due to such data being based on self reporting. 
 

Figure 16 

 
Source: FJC Tracker 

 

 

2.6 MARAC 
Upon completion of the Safe Lives DASH Risk Identification Checklist (RIC), cases 
are deemed high risk if scoring 14 and above or if due to professional judgement risk 
factors presented are considerable regardless of their score. The cases are allocated 
to an Independent Domestic Violence Advocate (IDVA) to work with the victim to 
reduce or eliminate the risk of abuse. The cases are then referred to the Croydon 
MARAC which is held fortnightly. The number of referrals to the MARAC for the year 
is shown in figure 12, and is a 28% increase on the number of MARACs heard in the 
previous year. 15% of these cases were repeat referrals, where there has been a 
new incident between the same victim and perpetrator within 12 months of the initial 
referral.   
             

                                                      
15 http://www.domesticviolencelondon.nhs.uk/1-what-is-domestic-violence-/2-forms-of-domestic-
violence.html 
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Figure 17                                                                 Table 6 

 
Source: MARAC tracker 

 
 
 
A breakdown of where referrals to MARAC originate is as shown in Figure 18. As 
shown, the majority of referrals received were from the FJC and the police. In 2017-
2018 there will be further encouragement for more schools and GPs to identify 
DASV leads which in turn should increase the number of referrals from health and 
education. 
 
Not all of referrals form the FJC will have originated from self-referrals to the FJC, 
many of these would have been referred from other agencies originally. Following an 
assessment being completed by the FJC, they have then been referred to MARAC. 

 
Figure 18 

 
Source: MARAC Tracker 

 

As shown in figure 19, 64% of the MARAC referrals received have children. For this 
reason, the impact of DASV on children is being included in Croydon’s Domestic 
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Abuse and Sexual Violence 2017-2021 strategy, ensuring that support is provided 
for children and young people directly affected. 
 
      

Figure 19                                Table 7 

Source: MARAC Tracker 

 
 
The biggest proportion of victims and perpetrators referred to MARAC are within the 
21-30 and 31-40 age brackets, see figures 20 & 21. This is reflective of the 
demographics of the FJC referrals. 
 
 
Figure 20      Figure 21 

Source: MARAC Tracker 
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MARAC is well attended, with particularly good attendance from Children’s Services, 

the Police and Probation.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Professionals complete the Croydon MARAC referral having had a discussion with the 

individual whom they believe may be being abused physically or emotionally etc by 

their own family member, or potentially their clients. This information advises partner 

agencies of the details of the victim, perpetrator and details of children and other 

vulnerable adults within the household etc. The referral form has three purposes  
1. It enables partners to complete safeguarding checks.  
2. Partner can come together and seek to form a robust safety plan around the victim 

and the other individuals in order to support them to get away from the perpetrator.  
3. If the victim does not wish to leave the perpetrator, it enables partner agencies to be 

aware that there are potential serious issues/difficulties with this family and to have the 

start of a safety plan together, this may include Police informing Probation if the 

perpetrator has been arrested for any new matters involving assault on the victim and 

allows Probation to seek recall or put in place another risk management plan. 

By Kathy Macey - Probation Officer, NPS Safeguarding Lead Croydon 
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3. Supporting our partnership 

Working in partnership is central to understanding and meeting the needs of victims 

of domestic abuse and/or sexual violence and their families. The complex nature of 

some cases requires the support of a number of services to ensure victims are kept 

safe and their risks minimised. A number of efforts to engage partners have been 

carried over the last year as outlined below.  

 

3.1 Partnership forum  

The partnership forum is a quarterly meeting where the voluntary and community 

sector and other key partner agencies are updated on recent developments and 

consulted to ensure that the plans are in place to tackle domestic abuse and/or 

sexual violence are reflective of their ambitions. Forums in the last year have 

focused on sexual violence, particularly that of FGM and human trafficking.  

 

3.2 Training 

The following table and figure includes all the training that has been delivered across 

the community, including within schools, for caretakers and for Job Centre Plus staff. 

The increase in the number of delegates trained in the last quarter of the financial 

year is due to the Best Start IDVAs delivering a range of training through at within 

their planning areas. 

  

Figure 20 

 
Source: Collation of training records 
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Appendix 5: Legislative context 

 

Domestic violence disclosure scheme16 

From 8 March 2014, the domestic violence disclosure scheme was implemented across 

England and Wales.  

 

 Right to ask 
Under the scheme an individual can ask police to check whether a new or existing 
partner has a violent past. This is the ‘right to ask’. If records show that an individual may 
be at risk of domestic violence from a partner, the police will consider disclosing the 
information. A disclosure can be made if it is legal, proportionate and necessary to do so. 

 

 Right to know 
This enables an agency to apply for a disclosure if the agency believes that an individual 
is at risk of domestic violence from their partner. Again, the police can release 
information if it is lawful, necessary and proportionate to do so. 

 
Domestic violence protection notices and orders17 
Domestic Violence Protection Orders (DVPOs) were implemented across England and 
Wales from 8 March 2014. DVPOs enable the police and magistrates to put in place 
protection in the immediate aftermath of a domestic violence incident.  

With DVPOs, a perpetrator can be banned with immediate effect from returning to a 
residence and from having contact with the victim for up to 28 days, allowing the victim time 
to consider their options and get the support they need. 

Before the scheme, there was a gap in protection, because police couldn’t charge the 
perpetrator for lack of evidence and so provide protection to a victim through bail conditions. 

International Bill of Human Rights 
Domestic violence is a human rights violation. While domestic violence is often treated as a 
private matter, the human rights framework provides a tool to challenge this perception and 
reframe it as a collective problem that society as a whole must address. 
 
The International Bill of Human Rights articulates: 
It is a state’s duty to protect fundamental human rights that are commonly violated in 
domestic violence cases. Those rights include: 
 

 Article 2: Right to life 
The state has an obligation to protect life and requires the state to take certain 
positive steps to protect the lives of people within its jurisdiction.  

 

 Article 3: Prohibition of torture 
Everyone has the absolute right not to be tortured or subjected to treatment or 
punishment that is inhuman or degrading. 
 

 

                                                      
16https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/575361/DVDS_guida

nce_FINAL_v3.pdf  

 
17https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/575363/DVPO_guida

nce_FINAL_3.pdf 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/575361/DVDS_guidance_FINAL_v3.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/575361/DVDS_guidance_FINAL_v3.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/575363/DVPO_guidance_FINAL_3.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/575363/DVPO_guidance_FINAL_3.pdf
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 Article 8 (12): Right to respect for private and family life 
Everyone has the right to respect for their private and family life, their home and their 
correspondence. 

 
 
The European Directive on the rights of victims Objectives: 
The very nature of a criminal act leaves a victim vulnerable and often in need of assistance. 
Victims are, often for the very first time, involved in the criminal justice system and may have 
to speak to police officers, lawyers and judges and ultimately go to court. Victims can find 
the process confusing and overwhelming, particularly when they are abroad. 

The EU therefore acts to ensure that victims: 

 Are recognised and treated with respect and dignity; 
 Are protected from further victimisation and intimidation from the offender and further 

distress when they take part in the criminal justice process; 
 Receive appropriate support throughout proceedings and have access to justice; 
 Have appropriate access to compensation. 

Victims must be guaranteed a minimum level of rights without discrimination across the EU, 
irrespective of their nationality or country of residence. These rights should apply whether a 
minor or serious crime is involved. Victims, and their family members, should also have 
access to support services - whether or not they have reported the crime – and be protected 
from further harm. 
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Appendix 6: National context 

 

Given the far reaching nature of domestic abuse and sexual violence, a wide range of 

considerations needs to be integrated in to Croydon’s approach to tackling DASV. Outlined 

below is a selection of national policies and recommendations key to the Croydon strategy. 

A. The Government’s Ending Violence against Women and Girls (VAWG) strategy 

2016 – 2020 18 is anchored on four pillars: 

 Preventing violence and abuse from happening in the first place. 

 Provision of services whereby early intervention and prevention are the norm in 

addition to crisis response. This would also need to encompass wider 

vulnerability including child sexual exploitation and abuse, substance misuse, 

modern slavery and gang exploitation. 

 Partnership working with robust partnership arrangements overseen by strong 

local leadership in order to help victims and provide effective first response to 

violence and abuse across national, regional and local boundaries. 

 Pursuing perpetrators by utilising effective criminal justice approaches and 

supporting interventions that lead to sustainable behaviour change in 

perpetrators. 

The ambition is for real sustainable progress in preventing victimisation and ensuring those 

who experience abuse are supported to recover from the effects of the abuse. This will be by 

national and local approaches working in congruence along with significant legislation that is 

now in place covering specific offences of stalking, forced marriage, failure to protect from 

Female Genital Mutilation (FGM), revenge pornography and coercive or controlling 

behaviour in an intimate or family relationship. 

 

B. The National Statement of Expectations (NSE)19 sets out what local areas need to put 

in place to ensure response to VAWG issues is collaborative, robust and effective so that 

all victims and survivors can get the help they need. It outlines that local strategies are 

expected to: 

 Put the victim at the centre of service delivery;  

 Have a clear focus on perpetrators in order to keep victims safe;  

 Take a strategic, system-wide approach to commissioning acknowledging the 
gendered nature of VAWG;  

 Are locally-led and safeguard individuals at every point;  

 Raise local awareness of the issues and involve, engage and empower 
communities to seek, design and deliver solutions to prevent VAWG. 

 
 

                                                      
18https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/522166/VAWG_Strategy_F
INAL_PUBLICATION_MASTER_vRB.PDF 
19 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/574665/VAWG_National_St
atement_of_Expectations_-_FINAL.PDF 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/522166/VAWG_Strategy_FINAL_PUBLICATION_MASTER_vRB.PDF
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/522166/VAWG_Strategy_FINAL_PUBLICATION_MASTER_vRB.PDF
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/574665/VAWG_National_Statement_of_Expectations_-_FINAL.PDF
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/574665/VAWG_National_Statement_of_Expectations_-_FINAL.PDF
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C. NICE quality standards20 are a prioritised set of specific, concise and measurable 
statements outlining quality improvements for services offered to adults and young 
people over 16 years old who are experiencing (or have experienced) domestic violence 
and abuse, as well as adults and young people perpetrating domestic violence or abuse. 
It also covers children and young people under 16 years who are affected by domestic 
violence or abuse. The quality statements focus on asking about and responding to 
domestic violence and abuse as well as referring to specialise support services for 
people experiencing and perpetrating domestic violence or abuse. Recommendations 
include: effective strategies for commissioning and the development of integrated care 
pathways; how to create environments which support safe and appropriate disclosure; 
improving access to services which improves a comprehensive referral pathway; the 
provision of tailored services which take account of the needs of different population 
groups including those with existing mental health conditions 
 

 
D. The Early Intervention Foundation21 is one of the government’s ‘what works’ groups 

that aims to identify evidence about what will improve the social and emotional wellbeing 
of children and young people. It undertook an extensive review of domestic abuse and 
set out six recommendations 
 

 Greater use of proven evidence-based programmes and practice  

 A clear action plan on Violence against Women and Girls (VAWG) and a series of 
improvements to it 

 More effective support to deliver school-based programmes to scale for example 
Personal, Social Health Education and Sex and Relationship Education  

 Strengthen the support for couple and family relationships where there is a risk or 
history of domestic violence and abuse 

 A comprehensive workforce development plan on domestic violence and abuse 
for all Early Intervention workers  

 Improved measurement, evaluation and research of domestic violence and abuse 
with a particular focus on the impact of early help in preventing it.  

 

 

 

 

 

 

 

                                                      
20 https://www.nice.org.uk/guidance/qs116/chapter/Quality-statement-3-Referral-to-specialist-support-

services-for-people-experiencing-domestic-violence-or-abuse 

 
21 http://www.eif.org.uk//wp-content/uploads/2015/08/Early-Intervention-in-Domestic-Violence-and-

Abuse-Full-Report.pdf 

 

https://www.nice.org.uk/guidance/qs116/chapter/Quality-statement-3-Referral-to-specialist-support-services-for-people-experiencing-domestic-violence-or-abuse
https://www.nice.org.uk/guidance/qs116/chapter/Quality-statement-3-Referral-to-specialist-support-services-for-people-experiencing-domestic-violence-or-abuse
http://www.eif.org.uk/wp-content/uploads/2015/08/Early-Intervention-in-Domestic-Violence-and-Abuse-Full-Report.pdf
http://www.eif.org.uk/wp-content/uploads/2015/08/Early-Intervention-in-Domestic-Violence-and-Abuse-Full-Report.pdf
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Appendix 7: Domestic abuse toolkit 
 

Link to the online domestic abuse toolkit 

The toolkit offers support and advice for an individual who may be concerned about a 

colleague, friend or family member as well as support for professionals in terms of identifying 

the risk and how to support the individual. It also offers professionals free resources and 

information on training and development with regards to DASV. Additionally, the toolkit 

provides contact details for the FJC to both the public and professionals.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.practitionerspacecroydon.co.uk/domestic-abuse-and-sexual-violence-2/domestic-abuse-and-sexual-violence/
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Violence against women and girls is one of the most systematic and widespread human 

rights violations. It is rooted in gendered social structures rather than individual and 

random acts; it cuts across age, socio-economic, educational and geographic boundaries; 

affects all societies; and is a major obstacle to ending gender inequality and 

discrimination globally.  

UN General Assembly, 2006 
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