
National Child Protection Campaign - 2016 
 
Together, we can tackle child abuse 
 
A national campaign organised by the DfE is being launched on 3 March 2016.  The 
campaign aims to encourage the public to report their concerns in order to get help 
to children more quickly. The campaign’s aims are to create a new social norm 
around reporting and to tackle the barriers that stop people taking action. 
 
Research for this campaign has shown that if people feel they are part of their 
community’s response to child abuse and neglect this reduces their fear of reporting 
and encourages them to report. The campaign’s messaging will encourage people to 
report any concern, no matter how small, to help the authorities build up a full picture 
of each case and decide what best to do. 
 
Research also indicates, when it comes to child welfare, people want and expect to 
engage with their local authority’s children’s services.  As such, the campaign 
encourages concerned members of the public to report child abuse locally to 
Children Social Care.  Members of the public will be directed to 
www.gov.uk/reportchildabuse and will be able to search for the telephone number for 
their local children’s social care team using their postcode.   
 
The DfE has announced they are investing in advertising in two pilot areas. In total 
33 local authorities in the West Midlands and outer London will receive a campaign 
toolkit, have paid for out-of-home (bus stop), digital (Facebook and pay-per-click) 
and radio advertising. These areas have been chosen to test the activity because of 
their dense and diverse populations.  Croydon is one of the pilot areas in outer 
London. 
 
In preparation local authorities will receive a campaign toolkit and other information 
during early 2016.  Advertising will start in pilot areas in the week commencing 29 
February 2016.  The campaign will be launched on 3 March 2016 with advertising, 
public relations and digital activity being phased out by late summer 2016. 
 
For further details on the Croydon campaign contact: 
 
Dr Gavin Swann 
Head of Service, Safeguarding and Quality Assurance, Croydon Council 
Email: gavin.swann@croydon.gov.uk 
 
John Bownas 
Media Relations Officer, Customer Transformation, Croydon Council 
Email: john.bownas@croydon.gov.uk 
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